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7KH SKUDVH 'VH XDOYLRBIQFH' FRQYH V WH Z LGHY KHIB EHIH WDWZ RP HQ DUH WHKYLPAP VV Rl VH XDO
YIRGQFH DQG P HQ DUH IW SHSHADRY 5 DWVHUIWDQ D | RAMOVHG FOOWAMILFDARQ DV P HQ DQG ER\ V DOR
FROWAIMWM D YXQHDE®! SRSX@WRQ DQG KDYH H SHUHQRHG VH XDODEXVH WY WPLH VR UHGH LOH WLV
SHABVRQ 7KHH DH D QXP EHUR WXDARQV LQ Z KLFK VH XDOYLRBQFH DI DLOWWP HQ DQG ER\ V RFFXU
DQG WLV @WALY QRADEDLOFOMYH 7 KHVH LOFOXGH GRP HFFVHMQITV FRQI @RADQG SRWVFRQ QRWVMDARQY
DQG SHOPH XOAP HVDVZ HD

,Q WKLY FROW] WWH 6H XD LRBIQFHWDP  DAWHK&HQAH | RUS 1 UFDQ -XVAFH 3HDFH DQG + XP DQ 5LIKW
WIQGV VR LDLVH OZ DUHOHWE\ SXEQWKLQ) DP DI D] LOHWDADMRHSW W RKHG QI KWRQ WKH UHBYDQWRSLE R

\H XDOYLRBQAH DI DLOWKH P DB JHQGHU 7 KURXIK WHEU DUAFBY DQG LOWMHZ V' UHQRZ QHG VSHDNHLY
KDYH \KDUHG WHU SHYSHAAYHY  7KH SXEQFDARQ $7KH &RWWR 61BIQFH ([ CP LQQJ WH ,P SDFW R

&RQ QPW5 HIDMG 6H XDO9 LRBIQFH RQ 0 DB 6XULYRUL6GULYZ V DAV @ARD VR DQ LWXH WDWLY WSLFDED

RYHRR\HG \ HAQHHGV P P HALDM DPARQ $ OMRXIK WHH KDV RQI EHHQ HYIGHOFH R VH XDOYLRBIAH
DWRADWG VR FRQ @RW P DB YLFAP VVKDYH EHHQ P DLILQDT HG DVW P DVRUW R W HDMAMRQ KDVEHHQ
RQIHP DB VXUNLYRY 7 KHVH P DB YLFWP VH SHUHOPH VHYHH SK\ MFDCDQG SW FKRERI LFDOADXP D DQG DUH
IUHTXHQW MBIQAHG B\ VKDP H FXOMUWDOQRIP V DQGD@AN R IAWVRXUAHY , Q DEAVRD VR SIRRQILQ) WHU
SDQ WH MBORH WKURXQAQI P DB YIPAPLY MRSDUE] HV RXU FRPAWYH H IRV VR FRQYILRQAWH XDO
DWDXAVFRP SUKHLYHD |, JQRUQJ P DB VXULYRY UHVXOVLQ XV DASRMQNDOEDQIHUR DQLQDGHTXCR 1Q
SXEQF KHDOM SURILDP V XSSRUAQHE RV DQGMVFAH DR Z KLAK DH QHAHAWOY | RUDEDVKUALYRWY VR
UHPXSH.DWA DQG UH QWA LDWALQUR VRALHWY

7KLY AWXH VGVRWAD P DMAUR! LQGLYLGXDOSDLQ EXVD EURDGHUMRAHVECFRWWO DB VKUMLYRWY Z KR GR QRW
UHFHLYH WXSSRUVDIH P RIH GNHO VR | DFH VRADOLWRMARQ HARQRP LF P DUILQDT DARD DQG R \MP

P HOWOKHDOM DMXHY 7 KHVH UHSHIPXWLRQV KDYH DQ LP SDRARQ FRP P XQWHV 10P LOHV DQG WH WEELDW

R DUHDVWDAKDYH H SHIHOPHG FRQI QPW2 XUREMPWYH LQ EUQILQ) DAHIARQ W RVIN VRRSLF LV VR DERDWK

WH VEERR DURXQG LW SURP RM LOFOMYH VIXSSRUVDQG MVFH M VWAV DQG FXOWDWM D VRAHN \KDW
DANQRZ BIGIHY DQG VIXSSRUV VXULYRWY R DIDJHQGHY $ P RUH HTXIVEE®! DQG SHOFH XOVRAHN \KDW
UHAVSHAW WH UKW DQG AJQW R HYHY SHYRQ LP SDAMG B\ FRQIQPAVADQ RQO EH DMILQHG B\ KHDOXQ

WHHKLEEHQ Z RXQGV

7KH8 QWG 1 DARQV6HRXUW &RXQA.CE HSRUAR W HGHRUHAD * HOHIDO 6 RQ&RQ QRS HIDMG
6H XDO9 LRBIQAH KLI K@ KWG WDAH EHILQQLQI DQG LOMMILFDARQ R Z DULQ H SRVHG SHRS®H\R
HOYDMG GYHY R FRQ QRMHIWG VH XDOYLRBIQRH Z KIFK Z HHIXHBG B\ UMQU P LOVU] DARQ DQG WH
SIRIHDARQ R ZHDBRQV ,Q WH P LGMR UHFRWG GYHY R LOMLODODQG FIRW ERWEHU GAS@AHP HOW
Z HDBRQ EHDUIHY I LRP ERVK 6VIMM DQG QRQ 6VIBAM DUP HG RU DQL] DARQYWUDHWG FLYLADQVZ LK LDSH JDQU
WDSH DQG DEGXPUARQY

$ FFREQI VR WH , QGHSHQGHW QMLODARQDOSRP P MARQ R, QTXW RQ8NUDIQH Z KLFK Z DV SXEQKHG
1Q SWHERP P MRQ DOR | RXQG HYLGHQRHR! UDSH DQG \VH XDOYLRBAH RUW DV WHHR

(.7.21 6(:88/ 9,2/(1&( 0$*$=,1(



FRP P MG DIDLQWATHP DB YIPAP VEHE HQWHDIHVR  DQG  GXUQJ KRP HLIQFXURQVE\ 5XWMDQ
DXWRUIMAV 1Q . KHIRQ 3WRYLQFH 1O %7KH KXP DQ UJKW P RQWURY P DMIRQ GRAXP HOMG WQ
FDHVLQ Z KLFK 8 NDLQLDQ @7 HQ RUAHP HQWDQG P LAWUD SHYRQQHOFRP P MWMG DRW DI DLQWAHLIKWP HQ
DQG VER ZRP HY LOFOAQ) AYLADQV DQG SUMRQHY R Z DU LQFXAQ) |RUAHG QXAW  EFHDAQIV VR WH
JHQMVEODUHD DM SWG WDSH WUHDW R WDSH  DQG XQZ DQWG VRXFKLQU  6LQFH WH 5 X\WMDQ ) HGHIDWRQ
EHIDQ LW | XE@VAD®! LQYDURQ R 8 NIDLIGH LQ MINHV KDYH RAFXULHG DIDDURXQG WH QDARQ NLADQ
ALYLIDQV DQG AR LQJ D @UHDP RXQWR LQIUIDMXKFW K $ \REOR  LOAGHORHVR FRQ QPMHDWMG
\H XDOYLRBIQAH DI DLQWARLYLADQV DQG SUMRQHY R Z DUZ HH UHSRUIVGE\ WH KXP DQ UJKW P RQVRUQJ
P LMRQ LQ 8 NUDLQH GXUQI WH UHSRUAQJ SHUIRG 7TKHHADWIQYROHS PHY  ZRPHY  JUWODQG
ER\

7KH 8QWG 1 DARQV 0 XGMEP HMRQDO , QVMDNGH 6VEELTD DARQ 0 DMIRQ 1Q WH &HIWDO $1UFDQ
SHSXEQF 0,186&$ UBSRUMG  RFFXUHOAHVR \H XDOYLIRGQAH LHDWGMVR FRQ QPMOQ Z KLFK
DIHFMG  ZRPHD  JIY DQG P HQ 7KWVUBSIHHOWD  LORHDHIRP 508H DMP SWG
WDSH JDQ WDSH |RIAHGP DWIDIH |RIAHGQXAW DQGVH XDOHYIWGHZ HHIP RQU WH LOWEQRH

) XUMHP RH 1Q WH RFFXSIHG : HWWWDQN 81 YHUILHG GDAV DOR VXSSRUMG UHSRUV WDWDI WU WKH
2RAREHU  DMIAWV ,MIDHD VHRXUW [RUHV [LHTXHQWD EHDW P IMMHDWG DQG KXP LODWAG 3 DBMAQLDQ
ZRP HQ DQG P HQ ZKR ZHH DUHWG RU GHELQHG 7KLY LOFOXGHG VH XDODWDXOV LOFOXAQI NFNLQU
JHQWVEID WUHDVR EBH DQG\WMSSLQI P DO GHELQHHY QONHG RUKDD QONHG $ +58&
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SWIRHAMRU

&RWMIHR , QMLDWRGDCS HIMRQY
5 MXP HNDQ8 QLYHMW - DSDQ

&DO\RXCIQNRCXEHL EXWAIDDOC B SOION RXUADUEK. EDENT URXCOC!

0\ QCP HLV5REHWA2 "0 RAKOLQ DQG,"P DSUR HARUDWIAH
&RBUH R ,QMODARQDO S5HDARQY  5LWXP HNDQ
8QYHMW Q. \RR -DSDQ ,"YH QYHG LQ -DSDQ IQFH WH
@M  V DQG,"YHIRPX\WHG P DQO RQ IMXHVR JHGHJ
DQG VH XDOW 1Q -DSDQHH \RAHWN , LW EHFCP H
LOMHIMG 1Q &569 LXHY DWU VHHQI DQ $0O-0) HHD
FXUHOW DI DY WIBMMRQ UHSRW $,QUGH 6VRY  7KH
VBQMWLIPMP VR WDSH %, GDUOHG WDASVH XDOYLRBQAH6
FRYHY D@DFW R SK\ FDORXWIIH DI DLOWMAH SUYDM
SDUVR WHERG 6R ZKHQ P HY'V.JHQVEXY DUH \VXEMPAR
P XWDMRQ RUHBPARPXRQ WWRVH P HQ DUH H SHIHOAQY
VH XDOYLRBIQAH DQG WHUVHQVH R \VHD DV P HQ DQG DV
VH X0O EHQIV ZI® EH FRPSIRPIMG )RR WKLV
SHYSHAAYH WH QXP EHYW R P HQ DURXQG WKH Z RUTB Z KR
DUH | RUAHG VR HQGXWH VH XDOYLRBIQRH DUH P XAK KLIKHU
VKDQ VKH R | LFLDOI LIXUHV XVXDED LOGIFDM , Z DV \KRANHG
VR BDLQ DERXVWIKH @UHQXP EHYWR P HQ Z KRVH @YHVDH
GMAR HG B\ \H XDOYIR®IOAH DQG KRZ WH QXP EHY R
YIFP V DUH RWQ FRP SDUDE®! IRU P HQ DQG ZRP HQ 1Q
DDV R P LOVBY FRQ@PW 7KH H SHW RQ WH SURILDP
SUHWVHOWG GO RQ KRULLF GYHY R \H XDO YIRGIOAH
DIDQWZRP HQ DQG P HQ LQ / LEHUD \WKH ' HP RADAF
5HSXEQF R &RQIR ' 5& LQ IRP HU<XIRVDYD DG LQ
PDQ RKHUSDUWW R WHZRUB $ USUHVHAYH IURP D
SQWG 1DARQY KXPDQ UIKW JUIRXS VSR\H RQ WH
SWIRILLP  EXWIWZ DV REYIRXV WDAKHU RUDQL DARQ Z DV
QRWJILYLQI FRP SUHKKHLYH DMARQ VR P DI GLHAMG
&569

,Q FROADW, ZDVIP SIHWMGE WHZ WMgHWR ' U &KUY
' RDQR WH5HXJHH/ OZ 3LRWAW5/3 1Q8JDQED ' U
' RDQ DQG KLV FREBDIXHY KDYH GRQH WHP HOGRXV ZRWN
P SIRYIQJ WKH VIWDWRQ |RU P DB VKUYRY R &569
$IWU VFHQI WH ,QUGH 6\RY SIRILP , \SR\H VR D
\RXQ) -DSDQHVH WWKRDU ZKR KDG GRQH UMUK 1Q
8 JDQED DQG \KH Z DV CE® VR FRQILLP WDWARQAWRQY DWH
H DA DV WH 5/ 3 DPAVIMV KDG RAMIOHG 6L0FH WHD |
KDYH P DLQULOHG D UMVHDUAK LQWUHVALQ VIKHVH WXHY |, "YH
EHHQ LOMYLHZHG IRUP\  YLHZV \WURXQAQU IMXHY R
\H XDODEX\H LQ -DSDQ DQG , ZRINHG ZIWK D -DSDQHWH
IHP DB VAKRDU <XNL8HOQR VR SXE@K D ZRIN RQ WKRH
LAXHY@WY HDU : HIRXQGWDWIRUP HQ DQGER\ V. MDY
IRUZ RP HQ DQG JLLY LQ -DSDQ LV Gl LEXOWR FRP H RXW
R WH \KDGRZV HSHADD Dv -DSDQ M@ KDV \RP H
AKDIDAMIMAEY R D $\WKDP H KRQRW6 VRAIHN ,  DOR
SXEQKHG ZRIN RQ P\ UMDUK LQR P DB QLHAMG
\H XDOYLIR®IQFH Z IMLQ D SHEDIRILFDOFRQM W, IRXQG
WKDW HYHQ WRXJK LWLV FKDEBQILQ) VR WDVH VHOVMIYH
LVUXHV VXFK DV DQDOUDSH Z LK -DSDQHVHYGHWV  WKLY LV
D FRXQMI Z KHH LWXHY VXURXQAQ) \VH XDODPAYIW DUH
WDUHD JLYHQ VHIRXV GVRXWIRQ DQG Z KHH DQDOWSH Z DV
QRWHYHQ P HOARQHG LQ WWH G DOMDMIM ERRNV XQAOD
DALV SRME®IVR GR VR DVP RWX RXQJ SHRS®1 DLH RSHQ

VR D@ LGHDV DERXW DEBVIDAQ) KXP DQ \XIIHIQI DQG
LP SURYLQJ FRQAMRQVI RUSHRS® DURXQG WHZ RUTS
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,Q\ RXUSXEQFDWRQ !0 DB ' LLHAMG 6H XDO9 LRGAOFH LQ &RQI@FW $ &KD@HQIH | RU* HQGHUBWXGHY' \ RX DUIXH VKDW
LOVALODMRQDODI HOALHV \WKRX@ | RFXV RQ VWKH GRRQJ VMMLP WDOQM RWP DWRQ Rl J HQGHJ UHIMRQV DQG VKH HP SRZ HIP HQW
Rl Z RP HQ VR DGALHW DWXHY VXURXQG.QJ FRQI @AWLHDMAG VH XDOYLIRGOFH 1&569" &DQ\ RX HDERWDWM RQ Z K\ \ RX
EH@HYH VKLV DSSURDRK LV HWHOMDODQG KRZ  IMWUHIDVIAV VR VIKH FKDA@HQIHV Rl 1WDP LQJ VH XDOYLRGHQFH DV D P LOVi2Y

SLREGP "

$ WWH URRAR WH SUIREGP LV D P HQEDN WDAFRQUAKRNV
JHGHJ 1Q WPV R SRZHU ,1 ZH FOD WL P HOEOV
eP DIEXAQWP f Z HFDQ\D. WDAMFRQWAKRW D \RADCZ RUT
R FRP SHARQ | RUSRZ HJZ IW WHGQHHS | RUMRVHRQ\\RS \R
FROMEQM G\SM SRZ HURYHUWRHEHRZ WHP 9 IROCFH
1Q WH GRP HWAF \SKHH LV R WD WH DUHD |RU P DRXQQMV
Q\SM\ VR SRZ HJRYHJZ RP HD 0 LOMIU] H3 YIRGLFHRXWICH
WH KRP H LV RWD WH DUHD IRU P DIRXQQMVANSD) V R
SRZHJ RYHU eZHNHJ PH) 7KHH SURAHAH/ DH
DFFHOAMDWG 1Q FRQARW] RGH DQG WHH LV D GMRXUIYH
WDAMRQ WDW \HV WSH DV RH R WH LQHYE®!
FROHTXHCAY R ZDU ZKDV \RPH KDYH FD®G D
elLBHRRBIAH P HJBONV \R WDACR HIRWDHP DEHWR

SUHHIA&S 69 [WRP KDSSHIQ) + RZ HyHJ WHHDUHP DQ

DA/ R PLOMY FRATEV ZKHH YHY 1HZ FRP EDEQN
HIDIH LQ \H XDODWOX®V RQ AYIADQY 6P LW WHH DH
DA/ ZKHH PLOMY XQW DH HIHAH 1Q SIRMAWY
AW HQVILRP \KFK R IHQH/ 6RTGHY/DQG RWMHUFRP EDEIQN
WHD FDQ EH SDUAR WH \ROMRQ [Q FRQICRADUDY LI \WH
SROAFDOZ L@ H HMGE WHH ([ SHIHIRH \KRZ \V WDWWH
PR DFFRW ZRP HY DWH JLYHD \R SDUWAFSDM LQ SHOPH
P DNQJ DQG \RADOWDQURP DARQ WH P RHGR ZH\WFH D
QPIQMRQ R WH (RBI R YIRBOAH DQG P LOMUP 1Q
EURDGHU \RAHN 7KLY HP SRZHP HWWR  ZRP HQ DQG JILY
KHSV JHADAINH UIRRWR WH SUREGP Z KLFK VD P DWXQQMV
P HQEOV RQ YIR®GFH DQG SRZ HJ 7 R IF P DFXQQW QHEV
R EHUS@AHG B\ KXP DQW Z KIFK P HDQVZ RP HQ DQG P HD
JILY DQG ERV OMQ)I VRIHMHU ZIW SUIRRXQG P XWDO
UHSHRW

<RX P HOMRQ VM{DWARP H IHP LMW P D\ RYHUBRRN P D GLLHAVWG FRQI QRWLHDWAG VH XDOYIRGIOFH HMWHU EHFDX\WH
VWH GRQ WWHH MDV D VHURXV J HQGHULWXH RUTHDUIMP D\ GIMXLE | HP LOWWHMELOMHY + RZ GR\ RX UHVSRQG VR VKLV
SHWVSHAIYH DQG Z KDWGR \ RX EHDHYH LV VIKH LP SRUMOAH R LHFRIQL LQJ DQG DCGLHWQJ P DA YLIFWP KRRG LQ VWWH

FROWA WRI FRQI @RMUHDWAG VH XDOYLRBHIOQFH 1&569 " *

7KHH LV D IHDU CP RQJ \RP H DRAYMA DQG FRP P HOBRWY/
WDADMARQ \R P DB IEAP V R &5 69 Z LODUHEXFH WH
DP RXQAR DG RUIHP DBIYLRAP V 960 MV QRAD €] HR \IKP

JIPH  $ @XUNLYRY GHHYHWH DG DQG VKSSRUNMDAINH
QHHG VR KDYH WHU KXP DQ GIQW URKRUHG ) HP LQMV DUH
WKWR EH FRGFHOHS EHFDX\H ZH @H 1Q D Z RUS ZKHH
P HQDQGER VIHARR P XAK DAMIARQ DOG WMV MVNRQ WH
EDIV R EIRRIIFDOVH + RZHHU WDNVGRY QRWINAN
XQ DLUWHDR HOADQG IMIV XQ DLUZ KH D P DBIVKULYRUKDY
WH FRXUDIH VR JR VR D KRSMIOWR \HHN WHDR HOADQG LV

R e2 K EXWP HY FDQSAEH UDSHG 0 HY FDQQRAEH DARZ HG
LQKHH

(',7,21

) HP DB RQD \SDRH/FDQ EHP DIQWLQHS LQ P HALFDO DAOAH/
Ll WDAL/ GHP HGE QHFHWDY EXWWSDAHY KDYH\R EH SLIRNGHS
IRUDDYIFWPV , WION WDWDQ RQH ZKR \SHIGV WP H
OIMIQ) VR WH WRUHVR WH P H) Z KR KDYH EHHD JLYHD D
SOARP B\ WH5 HXIHH/ 7 3IRWPADQG P LOUIRXP V
Z LWHHWHUS@IKWDVD VHIRXV I HQGHJIWKH * HOGHUHTXIW
P HDQV\WDADDR XV DUHWHOWMG DD WDAQRGHR XV DUH
Q\AUP LCDWG DIDQWEHDXVHR RXULGHWARYDVeZ RP D
eP DY eJIL RUEER f 7 KDAL/WHNGQG R WDQURP DARQ
ZH\KRX@ DEH ZRINQJ) RQ R DFKIHYH (WP DMV | URP
H SHYWRXUAHV1Q WH 8 QLMY 6V LQGLFDM WDWRGQH LO |
ER VH SHIHFH\RP HIRWP R \H XDODXDXOEH RIHWHU
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HIKWHON EIUMGD. ,Q PRWR WHH DA/ WH ERV
H SHIHFH376' EXWMH GR QRMHODWH FDQ \GHN \R
DQ RHDERX\AMDQG HYG XS H SHIHIAQI P XFK G/ TXDOWV
R @H ZKIFK DI HAWHYHY RHDIRXQGWHP |, | Z HFRQUGHU
WHH ICAV DQG WH | DRMNDWKH ILIXUV IQ WH 8 6 DUH
SUREDE® UHSAFDMS DORYHUWHZ RUTS \R DJUDWUIRUGIN
H WRWLAL REYLRXVWDAD@R XV DUHDGYHIHD Dl HAMS E)
P DBIALHAMS \H XDOYIRGCFH DQG Z HFDQ DOSM. D SDUNIQ
FKDQILQ) WHVWYDARQ | RUWHEHA

| ZH IRFXV \SHALLFD® RQ DUV R ARQ@RW H SHIHIH
\KRZV WDV SRUMYH SHOFH LV GULILEXQVWR DRKIHYH DQG
POOMEOQ ,GDD eWDQUARDO MVAEH  SURVFAW P DNH LW
SRWE®! IRUMIJHV R &5 69 R @QvH ZIW WHU WDXP D

+ RZHHJ L P DB ELIHV DIH QRAOLYHD DQ. RSSRUNMQWHY
IRUKHDOQ WH DUH @HD VR EH FRQXP H3 B\ SRZHIXO
DI HARYH WM/ WDWLP SHOVRZ DUBV URYHIH  LHMEXWRQ

DQG YIRGADAWY) RXVR UHSURWHG SDIQ DQG | IVADARQ | |

Z H DUH VHIRXY DERXWSUHYHOAQ) D LMD R FRQI CRWWHD
SURWAVR WDQUMRCQDOMAHDQG R UHFRGAADARQ KDYHWR

UHSLRHOARYHY RQH HYHD L WDAGMMUEV WDEAMRQDOQRARQY
R eVRXIKF P DFXQQW

N ,*ZnN
en GJ

<RXU ZRW HP SKDV] HV WH QHHG |RU LOFOX\MYIW LQ
IHP LQOWW GIMRXUH  DUXIQ) WKDW UHVHDURK  DQG
DPAYLP  KLIKQIKWQJ) P DM YLPWP KRRG \KRX@B EH
DFFHSWG DV \XIILAHQW |HP QW +RZ FDQ DQ
LOFXXMYH  |HP LOWV DSSWIRDFK  HOKDQFH  RXU
XQGHMIQGEQI R WH XDO YIRGIQFH 1Q FRQIQFW DQG
Z KDWFKD@QIHY GR \ RX IRUHVHH LQ SWRP RUQI WKLV
LOFOOMYLW Z WMKLQ DFDGHP LF DQG DRYLVAFLLFG!

) PIQWP 1V FKDOIHG B\ D SHHOQDOWMRQ EHE HD
eEHQIf DQG eCRQIf  6RP H IHP LQWW \HH JHIGHULQ WP V
R EHQ) RXUHAHADO LQQDM LGHIMAH/ DV'Z RP HQ RUP HD
2 WHY IRFXV H FOMYHD RQ eGRQIf  VHHQI JHGHU DV DQ
LQQHU \HQH WDWHP HIH/ [URP FRQUEQW USSHMRYY R

JHQGHHS EFKDYIRWY RUH SRKUH R \KFK EFKDYIRY :© KHD
WHHFROADIM RUHMMARQY DSSO VR FRQARYHMDODUDY
KK DV WDQUHXGHU IMKHY WH WIMRQY |@H XS 1OR
IWHRQAGE®! AlIHHAY + RZHHU eEHQIf DG eGRQIf

DUH IQH WIFDE® IQMYZLQHG DQG \WLY CESTHY R JHGHUDV
PXAK DV\R DQ RWHJ\RADOIDAW:  KHD Z H FRQUGHU WH
IMXHR P DB GLHAMG \H XDOYIRGGRH DOR WLV LV ELRXIKW
KRP HR XV 6XUYRWR \KFK YIRBCFHKDYHEHHQH SRWHG

(',7,21

W D eGRQJIF \R D \MIWR DPARQV ZKIFK KDYH EHD
H SHIHRHE DV AMXSWYHI RURGHY P RIAYMIOHHR! \HD
RQHY LQAYIGXDOH IMMMDOEHQ) ,Q \KP  DAMMRQ \R
P DBI GLHAMS \H XDOYIRGEAH FDQ KHS | HP LQW HUDIHIQ
P RIHSURGXPAYHFREDERUIDARQ DVIVWP RYH/AWHP CZ D 1LRP
WH SROUMEY WDAKDYH EHHD FRQUAKPMS DURXQG eEHQIf
DQGeCRQI f : KHY P HY UDSHDQG \VH XDI EUKVET) HRWHJ
P HD LQ SIMRYY LQ SROAFDOCHMMRQ FHOMY 1Q FRQTFW
JRQHV RUZKHHHJ WH  EHIHH WDMKH  DUH HKDQAQ)
WHU RZ Q eGRP LQDQAP DWRXQQWF  \HD P DJH Z KIGXWVDOR
IFP IQ]LQ) DQG GHIWAQ) WHU VBUHN |, Q IDFWWH DUH
SHSHMDAQ) WHEHIH WDAZ RP HQ QYH/GRQIP DA WDW
SRZ HIXOP HQ DIHWH RQHVZKR S@ D IQULFDQMR®! 1Q
\RAHN Z KI®1 Z RP HQ DQG eZ HONF P HQ DLHRQ® WHHLQ D
\KSSRUMY (RBI 7KLV LIV ZK\ THP LQMA \KRX@ DIUH Z W
DXWRLY ON\H & @LLH & RKHD Z KR HOWBG KHJ QREE®D
ERRN DVeO DBILDSHLYDIHP LQMAMKHE 6RP HIHP LAMVIH-D
XQFRP | RUEE®IZ KHQ DXWRWXVHWLP VAINHel HP 1] DARG

eKRP RVH XDO] DARY  DQG eHP DIRXOMRY R IHHJ\R WH
IOMGHS SXUSRVW/ R SHSHADRY R P DB UDSH DQG RWHJ

IRP VR \H XDOYIRGLAH
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<RX GMXW VKH LRBH RI KRP RSKRELD DQG VIKH $VILOW

R KRP R XDOW% DV UDWRQV LOWIMXWRQV DH
UHOXFVDQWW/R HQI DIH Z LVIK P DB P DY VH XDOYLRBIQFH
+RZ FDQ D IHP LOMNV SHOSHAVIMH FROWIEXW VR
XQGHUWEQGLQ) DQG DGGLHWMQI WHWH DWXHY  DQG
ZKDW WWSV GR \RX EHIHYH \KRXGE EH VDNHQ R
RYHUFRP H VRALHVIZO KRMVIMRQV 1Q UHRIQY LQJ DQG
UHVSRQGIQJ VR P DA GLLHAVKG VH XDOYLROMRQV'

: KH), ZDV\RXQ) D QXPEHUR ellSH P\ WM DERXW
|HP DB YIFAP VR UDSH Z HH SURYDBRWDQG WHH SURHOWMG
ZRP HQ DQG JIUY ILRP UHSRUAMY UDSHDVWH ZHHDIWDG
WH  ZRX@ QRWEH EHIHYHG RU Z RX@ EH @EHDBG DV ID\H
YIFAP V 2 YHJ WH SDIWKDD FHOMU P XFK SURILHW KDV
EHHQ P DCH VR GMSHOUSH P\ WV DQG WH \WDWRQ KDV
[P SIRVHG IQP DQ SDW R WH Z RUTS | RUIHP DB \KULYRWY
R \H XDO DWDXQV + RZHH) WH \WDARQ KDV KDUGD
FKDQIHG DADII RUP DB \KWLYRY DQG WH P XWWFROMG
ZIW D QXP EHJUR eP DB WDSH P\ WM LQFOGEQ) WH P\ W
WDARQD Z HON RUKRP RVH XDOP HQ HYHU H SHIHQRH WDSH
$ GAMRDD WHH LV D P\ W WDAMNH H SHIHFH R DQDO
WDSHVENHVLZ D WHHXHGFHR P DOKRRG \R WDWIKH VLI HY
1VQR ®RQIHJD elUHDOP DY RU LQGHHS WDAKHCR GRQIHJKDY
KHMRWH XDOSRZ HJ KDV EHHD P DGH KRP RH XDO 1Q |DRW

7 KHHLYD GOQJHJR ARXUHR WHIWHIQ) WH GMVRXUH
R W[ LIF P DFX@QW Z KIFK DSSTHY IW ®ILF Z KHD IWX\HY/
WRHFRQFHSWDQG WP V + RZ HYHU WHLP SRUBQASRIOAL/
WDAZ H DIH QRAVHIGRUQ) WHH R LE YIEZ V DQG Z H GRQOV
eEX\ 1O WHUE IMMG ®ILE R JHQGHU 7 KH DXWRUDQG
DRRMMABKLASS 6FKXQP \KRZ V VHMWMW VR WHH FRFH.QV
Z KHQ KH\XIJHIV WDAZ HXVHWHWLP e GASORHP HOATURP

JHGHHG SHORKRRG DV D ZD R WHH R WH
IOMMRCDDN DQG SW FKRBILFDOHIHAW R P DBIGUHAMG

\H XDOYLRGLRH DQGWLYLYDZ HBRP HFRQMEXWRQ

QAQ &' aIBAgB)k aE
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,Q \ RXU SXEQFDAWRQ \ RX WHW ViH LP SRUBQFH RI

SWRYLGIQ] DGHTXDWA KHDOK FDUH VHYLAHV VR DGD
YIPUWP V Rl FRQI QPWMUIHIWAG \H XDOYLRGIFH 1&569"

UHIDWGBWR VW DIH RURWMHUFDWIRU] DARQV + RZ

DQ WKKH LOWILDDAMRQDO KXP DQVBUDQ FRP P XQIW
HOVWXWH DQ HWLFDO UHVSRQWH VKDW VXSSRUN  ViKH
SK\ LFDODQG SVt FKRARJ LFDOLOWAT UW Rl DEDVXUYLYRU/
DQG Z KDWRKDQIHV GR \ RX EHOHYH DUH QHHGHG LQ
PXUHOWDSSURDFKHV VR DRKLHYH WLV JRDO

5 HBURGXPYH KHDOM SURILEP VVD® RWADZ D\ VH FXCGHP DB

) HP LQVASHYSHARYHY DIH IZ DH R DOWHZ D\ VIQ ZKIEK
WHH P DB! DSH P\ WV GHIR  @/H/ MWDV UDSH P\ WV
FROAQXH\R GMAR. WH @Q/HV/ R Z RP HD DQG JILY 1Q \RP H
SDUWR WHZRUW 0 DFEXQQMWP GHP DQGVWDWP H) G\SM
SRz HJRYHUZ RP HQ DQG SRZ HURYHJeZ HONF P H 1Q RWGHJ
R DIHWRU SIRWAWDQ IPDJH R K\ SHJP DFXQQW
) HP LQMV\KRX@ P DNHARP P RQ FDXVH WIHD Z [\ DRAYLMV
ZKR ZRWN RQ EFKDD R P DB YIFAP VRUZ KR FOP SDLIQ R
GHRUP IQDD H\DP H\H \H XDODRAYIW 7 KHP RUH WDKK
DRAMIW LVAKMP DA HS WHHDMHJIME | RUUDSIMAVVR FRQOAQKH
GHIR LQJ QYHVZ IWRXWAYHUI CAQ) MVARH

(',7,21

YIFAPV 7KLV LV IQGHHME®! : KIBI WH URBI R SK\ MFDO
LQWUH/ XQEHACH/ WLV SRIQN WH RBI R S\ FKRRILFDO
LQWUHY IV HYHD P RUH UHBYDQW 0 DQ YIFWP V KDYH EHHD
P DCHWR |HDSWR RXQAD HP DFXOWES LQ \KFK D ZD. WDW
WH QR BQHJ LHSRQG \R WH FROGGUMRQY R \H XDO
QAP DR €0 \ P DQKRRG KDVEHQ IREEHG ILRP PH , QR
RQHJFRXQADVD YDIG \H XDOSDUWZHJIRUDZ RP DQf |, | WLV
L/ WH QRURQ WDASDLDO] HY DQ LQAYLGXDOP DBty \H XDDWV

WHD WLV ERXQG VR KDYH FROHTXHIAH | RU UHBLRGXARYH
KHDOM DQG SDIHAY ,GD® WHD SWRYIMRQ R 1XQAQ)
Z LOEH LQAHDWHE VR SURYLGH Z HDHTXISSHSE FIQFY \R FDH
IRU PDOI \KUMYRY ZIW WOQHS P HAFDO SHIRQQHD
SUKRBRIIMNV DQG FRXQHIRY DRQJ ZIW \RADO FOH
SWRYIGHY ZKR Z [@HIDIH LQ IRGRZ XS DRRWAY \R KHS
DI HAMG P HQ DQG ER\ VUH LOMIDMIQR WHUFRP P XQWHY

6(;8%/ 9,2/(1&( 0$*$=,1(
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8 QRUNCDMD WH P HAIFDOSHIRQQHDZ KR DUH WH | LW
IOMYLEZ Q\SDFHG SHIRQYY WHXIHY DQG RMHY IGHQJ
IURP FRQICFWRI WD @AN WHWILQQ) UHTXILHG R KHS P DB
WUYRY R &569 7 KHUAHIQ WRY QHS \R DORZ
WH \R SDAHQ® HIFMDAFRXQVR WDXP DILRP P HQZKR

QG IWH WHP HD GlLI LEXOWR EUHDN WHUMGBORH

( QRXIK G KDYH EHHQ FRIBAWMG | LR QYHIH®DBY_ ( O
6D0DGRU IRPHJ <XJRVDYID 6l / DOND &DP ERGAD
1 RUKHQ, IHDQG D QXP EHUR FRXQAIHY/IQ'$ | UFD DQG WH
0 LGGBI( DW._DOR ZKIFK .QAFDM YHY FROUD WDADUH
SHAQMIH/R P HY DUH QCEG VR EHQJ VBLIHMS |RUVH XDO
YIRBCFHGXUQ) SHIRGVR FRQCRWHGHADD LI WHUHMQF
RU WHDJIRXV [GHOMAY/ SOFH WHP  1Q PRH YXQH.DE®
SRUMRQ/ 3RDAFDOSIMRGHY ERW ZRPHQ DQG PHD 1Q
HYHY SDUAR WHZ RUTS DLHDWKLIK UM R \VH XDOYIRGAH

7 KHH DUHZ HOBKEEQKHS | DAV QRZ. \R MLV [P SHDWYHRQ
AWHY/ \R GP DG WDWWHU SROAFDO U-SURHOMAYHY
\KXSSRUMMHHIRUVR KXP DQVIUDQ RUDQ] DARQY\R \KICH
D @KWQ CDUINGHW DQG SXYWDQ HIG R Z [GRSUDG DM/ R
\H XDORWMUH 0 DBIYIFAP VR \KFK VRUMUHLO 8 JDQED DG
IQWH' HP RADAF5 HBXEQER &RQIR ' 5& KDYHIRWP HG
\XSSRUAI URXSVIRURQHDQRWHU €0 HQR! &RXUDIH €0 HD
R +RSH DQGWRRQ : HWKRX@ GR HHY WIQJ SRWE®I\R
SIRPRM \KFK JIRXSV : KHD \KUYRY FDQ EUHDN \WH
MOOAH \KDUH WHU WRUHY DQG \XSSRUMRGH DQRMHU WH
FDQ EHILQ VR P DNH @H EHDUDE®I DIOQ 7RR RWD WHH
PH) DH GWGZQ B\ WH P HIFO SRIAQ) DQG GIDO
LOINMARQY WDADH REQIDMG \R SIRMAMMHP  DQG WIHD
WH DH GWGRZQ DIDQ B\ FRP P XQWA ZKIFK HWHU
WP DA HWHP RUGHP DQG WHUMRADOH.DXUH DQG MGG
7U1Q) \R WDQURP WLV \YDARQ LV FRP SB]  DQG P XQl
®YHODSSURCAKHY DUH LHTXILHG EXVWDALY Z KDADQ HMLEDO
KXP DQUEUDQ IHSRQHZ RXTS LOYROH

(',7,21

N ,*ZnN
en GJ

© KDWLV \ RXU JHOH.DOP HAWDUH VR VKH Z RUTS DERXW
WH QHHG VR LOQYHVAODWM DQG SLRHRXW FRQIQFW
UHIDVWG VH XDOYLRGIQFH 18569 " SHSHADWAG DI DLQW
P HQDQGER\ V'

7KLY JURW CEXVH R KXP DQ WKW 1V D UDDW \WWDAJ@REDD
\RAHN QHHEVVR DANGRZ BGIH |, WKRX@ QRAEHLIGRUHG MWW
EHFDXVH YLEWP \ KDYH NFSWMB{PH DQG WHU SUIRHFH P DCH
LONME®! ( Q RUAHE GLRHLYWHVHDOR WHUGRQHIGHW DG
DIHDARQ DQG W L@EHSHSHXDME B\ RXULQALIHHIAH | |

ZH DIHWKH VR RXUKXP DQW WRXJK ZH Z LOKHS P DO
\KUMLYRWY VR \SHDN DERXWWHUWDXP D DQG Z H Z LAOQRAGR
WHP WH LOWWAH R WIQNIQI WDWZ H KDYH \ROYHS \WH
SUREGP RQAHWH  KDYH EHHD VMARQ WH URDG R KHXIQJ

BXUMYRY QHG ®Q WP P XQNIDFAHMS \XSSRUVCARW
FRP P XQW DQG LOMMIRDOGYHY I WH DH JRQJ R
FROAQXH VR KHDODQG \R | BXUNK \R Z H Z LOVENH WH | LUKV
WWVB ZIW WHP B\ KHUQ) WHU WRUHY OIMIQ) GHBO

ZIW HP SDAM\  DQG UHDT LQ) WDWMLY VP SO WHI LKA

R D&Y MBXULH

© H \KRX@ DOR UDTH WDW\H XDO YIRGGFH IV CRWDQ
DEHUDARQ WDW\KXGGHI® \SUQIV XS GXUQ) SHIRGY R
PLOAY FRQIAVIQ HRGRP LD XQCHGHYHERSHS WM/
7D\H WH HCP S®I R D 6FDQAQDYIDQ FRXQM  6Z H3HD
Z KIFK KDVD JRRG UHRUG | RUDMP SW\R HIG DOFXGXUH/R
LP SXQW |RUSHSHADRY R \H XDOYIRBAH 2 QD D IHZ
\ O/ DJR P HAFDODXWRUMEY 1Q 6\RANKR®  RSHIHG WH
Z RUTR/ | LXAFIQLF VR SURYIGH WHDR HOATRUP DB YIFAP VR
\H XDOYIRBGRH 7 KLY [QAFDWA/WDWI RUDVRAHARY \H XDO
YIRBGFH LY D FROWMIQAVXQZ HBRP HSURHIFH , WH VIO WH
IRP R \HXDIOHS GRPHMF VIRBOAH FDW/ R \H XDO
DWDXOVDQG \VH XDOKDUDWP HQW DEXMYH X\VH R I H
SRURIUSKIE [P DIHV DQG \R RQ 7R IF SUDAWAH EHFRP H
DFFHQMDWMG DQG P DIQULHG GXUQ) FRQ QRW EXVWWH KDUP
GRH ZRX@ EH P XK GW LI ZH KDG G-DOVZ LW \H XDO
YIRBGH 1Q RXU RZ Q SHOFHAP H \RAIHAHY SURYIRXA® DQG LI
Z HKDG XQGRGHWHLQVIMELDN R P DBIYLFAP V
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HOW SHOULD

CSRV BE DEALT
WITH OPTIMALLY?

$UH WHH DQ P SIRYHP HOW FKDQIHV VKDW \ RX
ZRX@ QNH VR VHH KDSSHOLQJ 1Q LOWAQDARQDO
FUP LODOMZ DQG VKH SLIRHRXVIRQ Rl VH XDOYLRGAOFH
DU DLOWAP DBV

/ DD 6WP S®I LV D GDAQ) WAKROULQ WLV | IHT DG \KH
SRIQN RAKDAOM CDARCDOFUP LCDOOY. 1Q &( ' $:
IRUH CP S® EDMFD® HIXDWY eJHGHUEDWHS Y ROAH
Z W YIROCRH QUHAMS DIDQWWZ RP HY DQG JILY 7KLV LV
REYIRA® SUREGP DAF EHDX\H LI P HD DQG ER\ V DUH
QIGG R\ RU FDWDARQ |RIAHG YLHZ 1Q) RURXWR] MY
JHQVIO \RUMUH WDSH RU RWHJ IRPPV R \H XDIDHG
YIRBGH WH DUHEHQ) \HBRAMG EHFDXVHR WHUJHXGHU

|G-V $ GCAMRCD® WHURZ QVHOHR JHOGHUIGHOAN

,QIDPVWIV@AN R UHRIQURQ LHXAVIQ D IXQED AHOEO
JDS EHEHD WH WIWS REMPARYH R WH \WIEXQDO \R
SXUKH MWFH RQ EHKDD R' DIWH\BLUIHV R \H YO0 H3
YIRBGH DQG WH HSHIHgH R @UH QXPEHY R
YIRAP VV P HQ DQG ER V Z KR UHP DIQ LOYIME®I XQGHU WH
WP VR WHWEXQDOE LOTXWY : H\KRX@ UP HP EHU
DOR WDDG KRF WIEXQDWFARP HDQGJR 7 KHHLYD QHHG
IRU SH.P DQHQWV WKRMUH/ DQG DQ HYGXUQ] MAHAD O
VP WDWFDQ SXUKH MUWFH 1Q SHFHWP H : KHD
SURHRXVRLY DLH SXUKLQ) FDW/ WH  \KRX@ DOR P D\H
IX® XH R DQ PHPEHY R QRQJRY HP HQED
RUDQ] DARQY ZKR DIH ZRINQJ RQ WH JUIRXQG 7 KHU

Z .QEH SIRRXQAD DIHAMG B\ WHH SHIHFHR \H XD O
YIRGCFH < HV JHIGHUEDHS YIRGGAH LQ LOWAKP HON R

KXP DQ WKW QZ DQG LOMLDARQDODY. RWQ NHS P H)

DQG ER V IQNME®! \R WDWFXGYUY/ R P SXQW DUH

SHSHMDMG

7KW FOQ DOR EH \HHD ZIW UHIDG \R LOMELDARO
FUP LQDOWIEXQDY \KFK DV WH , QM.CDARQD @.UP LCDO
7 UEXCDO RUWHIRUP HJ< XJRVDYID h&7<c

7 KHURHDUAKHJ9 DOLH2 RWMYHT H STIQVWD WIEXQD O
SUREIRQMAV R WD LIQRUH WH DAMRQVR SHSHAD RW/ R
\H XDOYIRBCRH DIDIQWAER V DQG P HY Z KIFK LRKOV 1Q
JOBV DERXVWIH | DRW CERXWZ KDAKDSSHHG J [3V DERXW
WH\RADCH | HAW DQG JDSVIQ UHIMRQR FUP LCDOD Z

(',7,21

FROAMEXWRQ FDQ RWD SWRYH LQYDOTE®! 1Q GFDAQ)
ZIW@HAHY/ DG KHBIQ) VR \FH WDW GIDO WDY DWH
FRFOGHG \WFFHWMX® / RADO JURXQEHG NQRZ BGEIH LV
DOR HAHQADOLQ GHMP 1QQ) ZKDAMVSH R WDQUMRDO
MUAEH SIRILP ZRINV EHWWIQ SDUARX@U FRQM W
5 HARDAYH MWAFH SLIRILPV IRU HDP SB IRFXV RQ
FRP P XQMIUDQ WHSRQH DG WH MWMFH GHGV R
HHY RQH LQYROHG 7 KHH SLIRILP V FDQ EH WH P RWV
FX@EMUDI DSSLRSUDMZ D VR Z RUN \RZ DGV WH KHDIQ)
R Z KRBIFRP P XQWH/IQP DQ SDWR WHZ RUS Z KHH
FUP LQDODY. ADHWDEMRQYDHQRAZ HOHWMEQKHG
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+RZ GR\RX SHUFHYH ViKH LR®Y Rl FDSDAW EXLGELQJ
IRUMGIHY DQG SLRVHEXVRUY LQ SLRVHRXWQI FRQI @PW
UHDWG VH XDO YIR®IQFH 1&569" FDVMAV RU VH XDO
YIRGIQFH LQ HGXFDWRQDOFRQW] W' ,Q ZKDWZ D\ V GR
\ RX VIKLON VXK FDSDAW EXLABLQJ FDQ HOKDQFH DFFHW
VR MOVAFH | RUYLPAP V'

7KH WDIQQ) ZKIFK GIDOSR BMRDY UHFHYH GXUQ)
WHU |RUP DAYH \ DUV RIWWD @AV DQ. UHHHGFH VR WH
UDDAY R P DOIAUHAMG \H XDO YIRBGFH e &0SDAW
EXICHQIf 1Q WLV FRQM WZ RX@ P HDQ WH SLRY IRQ R
FRP SUKHQMYH H3XFDARDO SIRIUPV DQG  RQIRQ)
UH URKHJ FRXUAY | RU WHH SURIHMRQDY \R WDMKH
FDQ GR WHUNRE SURSH.D 1Q KHSLQJ YLFWP V SXUKH DG
DRKLHYH MVAFH |, Q FRQI @AW RQHY RU SRWMARQ @R RQHY
WLV SXUKIMY KLIK® SUREGP DAF HSHADD Z WLQ WH
GRHUILLP HZ RAW R WDQMRCDOMWARH RU URXRUD MH
MAFHSRILP V $ GAWRQDD WHOZ VR WHOQGP D,
DAXD® FUP DO H \DP H\H  LHDARQY \R WD VP DID
YIFWP V DLH GRXE® HXREQMR FRPH IRZDG 7KLY
XQGHOH WH QHHG 1RU \RADO WDQURWP DARQ Z KIFK
RIWO LV EURXI KWCERXVWMURXIK HEXFDARQ WHeEXICHQ)
EGAN R FDSCAW GHYHERSP HOW/( YHD LQ HRQRP LFD®
XQEUGHHERSHG DUV P RWWAKIEEHD DAMG SUP DU
\FKRRO RUVRP H\ HOLWDABDWW3 UP DY HEXFDARQ\KRX@S
IQFOXGH FRP SUHKHMYH FXUIEX® RQ 5 HDARQKLSV
,QIPDA  DQG KHDOM\ \H XDOW  &KITBHD D G \ RXQ
SHRSBIGHHS \R BDLY DERXVIHUUIKVWR ERAO LOM WV
DQG WHU UJKWVR MWEH ZKHD WHU S\ AKRBILEDO
IOMIRIW KDV EHHD YIRDMS WURXIK \H XD D K\H
© KHD A HYV UHFHYH WLV EDVF XQGHMWEQAQ) R WH
HWHP HKDLPP GRQHE\ SHSHADRWY R \H XDOYIRGCRH
WH  ZL@EH EHMW DEGI R SXUXH MWEH L WH DM
YIFWP J HG DQG WH  Z LOSURYIGH WRQIHJ \IXSSRUM RU
IHIBZ AWH)Y R ZKDMHU JHOGHU ZKR DIH W Q) \R
RHFRPH WH WDXPD R \H XDO YIPAP KRRG : HID
HEXFDMG AMJ HQV DLH P RIH QNHD VR G-P D G CDARQDO
@ZV DG GADOQRPV ZKIFK HP SRZHJ SHRS® WDMHU

WDQKRW@IQ) WHP ECFN

(',7,21

YDVHG RQ\ RXUH SHUHQFH Z I WLV MWWXH KRZ Z RX@B
\ RX GH LQH ERVWSDPVFHY VR DGGLHW FRQI QRWUHIVG
WH XDO YIRGIQFH 1&569" RU WV XDO YIRGIQFH LQ
HGXFDWRQDO FRQWA W DI DIQWWKH P DB JHQGHU DQG
VXSSRUAP DB VXUYLYRWY'

$ODG D GHXGH KDV SDMG MQAH WH WHD 81
6HAURAY * HHDO %DQ. LO RRQ WHHILHG VR WH IMKH
R P DBI\KWYRWR &569 DvDQ eHP HIIQ) FRQAH.O
7 KDWP SGIDGP MRQZ DVHIRXIK R EUQ) \RP HGHIUHH
R YIMEION VR WHH P HQ DQG ER V EXWWHU YD NRQ
UPOQV SIHDURXYY 7KH 8 QWG 1 DARQV 6HRXUW
5 HROMRQV Z KIFK LHHUWR &5 69 D® RWADZ D\ VIWP H
MDYV DQ IMXH FRFHQQ) WHYIFWP KRRG R ZRP HQ DG
FKIEUHD 7 KLV IR 1Q) LV WIHQ HKRHG B\ HaXFD RW/ DQG
RWMHY ZKHHH) WH  QWHP .QODM NQRZ BGIH DERXW
JEEDORAHN IWXH/DQG @P WG SLIRILAWVIVP DCH $ VR
RZ WHRQD GHUHR YIMEIDV IRUP DB \VKUYRW R
\H XDODEXVH LV RWR 1Q WH FROM WR' SRSX@U FXAMUH
UHHHAH/\R P DB UDSHIQ SIMRQ 7 KLV IV RIWR LHHIHG
R 1Q D MEXOQURUKXP RIRXVFRQOM WRUHMHWH YLIPAP 1V
VD DV KDVIQJ IDGG \R VS P DAKR P DWRXAQW
VARQI® HIRXIK DQG\R FOP HWR P HIMWIMHUSXQ\KP HQW
YXWelDSH IV QRWSDUWVR WH SHDWWV R TXRWM WH
VRIDQ R DQ RUDQY] DARQ ZKIFK ZRUINV RQ EHKDD R
SUMRCHY ZKR KDYH H SHIHAHG \H XDODWD BV e- XWV
" HMMWRQ ,OMCDWRQDD | \RXQ SHRS®! UHHYH
SURSHJ I RUP DARQ DERXWWHH IWXHY 1Q VFKRRO WH
ZIONQRZ WDIKWIZ D QRWR @XIK DWeP DIDWSH
NNHF DQG WH  Z LEOIX@ \XSSRUAMDQ LQAYIGKD G¥H
NQRZ ZKR KDV H SHIHQA-G \H XDO YIRBHH , G-D®
WHQ DOR WH WHBYDQNVIMWXH DH H SBRUHG Z IWIQ
FRP SUHKHQMYH SIRIUDP VR \H XDOW DQG IHDARQKISV
HEXFAWRQ , QP \ RZ QFRQM WZ IW XQLYHMW WYGHOWV
IRXQG WDNVIWZDV PHQQIXOWR W DRV 1Q
DFDGHP LF NAXLCDOY WIDWGHDOZ LW WIHVH IWKHY DQG VR X\VH
WHH UDAQIV DV D EDMY IRUFDWRRP AVRXWRQ D G
I XUNHUURHDURK. 6RP HWXMGHRW\XUH HG WHUIUHQGV\R
1LQG RXWKRZ  SURYDBRQWP DB UDSH P\ WYV ZHH D IRQ
WHP 2 WHYAG D FRQMMADQDOMYRI SRSX@QUIL® VD G
WBMMRQ GDP DV\VR VFHKRZ WH IMXHRI P DIOAUHAMS
\H XDOYIRGQAHZ DVWHIWG LQ WRVHSURGXKFW R SRSX@U
FXQOYUH , Q DOFDV DAMARQ VR WH UDDAKY R \H XDO
YIRGAH DQG WH QHHG |RU MVFH DQG KHDIQ) DZD V
FROWNMM/ D YDOCE®! SUDRWAH IRU HBXFDRY DQG
WXGHQNVDINH
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51FN 1V D FIQADQ DQG WOIGH) RQ IWKHY FRQAHQQ)
P HYV P HQEOKHDON 0 XK R KLV Z RN RYHJ WH SDWV
\EZ HQN 1LYH \ HDLY KDV | REXAVHG RQ VHLYLEHY WDADGGEHW
PDB! \H X0O WDXPD P DY ERM UHIIRQDO DG
DARCDOQWDAYH/IQ & DDED + HRXUH® GUHFNVO HD

+HIQY D FREDERDAYH R HOEO KHDOK SUDPAFH
P HIDQEKHDIY FD Q2 W D

,QWHS QWS 6V KH LY WH & QQIFDO7 LIQHUIRU. 1Q
,GF WHGDAQ QRQ SUR IMRUIDQ] DARQ WDWD GHAH/
P DB \H XDOWDXP D DQG UHRYHY  + H LV WHU SUP DY

WOCHJ \R ZRWN ZIW FRPPXQW \HYE/ D G 1L
UHSRQGHY DQG KDVSURYLGHS WILQIQ) VR DOEWDQRKHVR

\HEHZ W WHS 6 P LO/LY

+ VWDLQQ) ZRWN RQP HD 1DP 1O YIRBOAH DQG WDXP D
UHRYHY KDV VENHD KIP  WIRXIKRXW&DD G D G WH
8 6% DVZHDDV,QAD * UDAPAIMIQ -DSDQ &D FERAD
R . RUD * XOP DQG1 HZ =HDDQG

$PRY KV SXECDARYY 51N FRODXWRHG WH
IXIGERR\W 0 H)  +HDIQW 7KHRU 5HHDUK DQG
3UPAH ZIW 0 DB 6XUMYRY R &KIGKRRG 6H XDO
$ EX\H ) RXQEDARQ/ _ ERM XHG R
IRPXDM \HMEY IQMODIRDD  + IV |RUMFRP 1Q)
ERRN €0 HQY/5 RDG\R + HDIQJf 1VZ UMD IRUP HQZ KR
DUHVHNQ) UHFRYHY 1URP FKLEKRRGWDXP D

+ HZ DVUHFHQW 7 DLGHGWHO HIMRURXVGHY BHO HEDO
IURP WH* RYH.QRU* HOHDCR &DQDED

(7,21
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&RX@B \ RX SGDWH LOWRGXFH \ RXUHD DQG HIDERWDA
RQ KRZ \ RXU H SHUHQFHV Z RINLQJ DV D WHILWHLHG
SV FKRIKHDSLMAKDV SUHSDUHG \ RX VR Z RIN Z MK DQG
XQGHUMDQG VXUYLYRU/RI VH XDOYLRGIQFH'

, P D\RADOZRINHUE\ WDIQQJ 6R PDQ PD Q\ HW/
DIR , UHFHYHG D P DWMV G UHHLQ \RADOZ RUN SUDRWFH
KHHLQ &DDED ) RUP XK R P\ @H P\ FIQFDOIRAXV
KDVEHHQRQP HY DQGP HOECKHDIM R P HD 0 DQ \ HOW/
DIR , WEUMG XS DQ [QWDAYHKHHLQ 2 Wiz D &DD 6
WR ZRIN ZIW P HQ ZKR ZHH DADXGYH VR WHU GRYHG
RQY SDUARX@UWD SDUGHJ DADXAV $ QG WHH ZHH
ZRNQ] ZIW PH) ZKR ZHH RWDQ FKDUHS DG
FROVEWMG R YLIRGGAH DOG WHD WH Z HH P DQEDMG \R
DMAG D SIRIP 6R WRWH ZHH P\ HUO® \HLW/
Z RINQJ DQG\HMQJ XS SLRILDP VI RUDEXMYHP HD

7KHY P\ FDUHHU \KL\WG D QMBI EMDQG , VB SKWARAD O
ZRIN DNVFR®IH/ 1Q &0 \RPH IRPMQ RQ RXU
IQAIHRXYY FRPP XQWW/ \RPH ZRINQ) PRH IQ D
P DQWHP FR®IH DG, AG\WDAZ RN IRUD JRRG

\ HOW $ QG MGFH DERXW Z H ILUKEUMS D P HQV
PHOEO KHDIM LQWDAYH KHH 7KDW ZRIN IRPXAHG
SUPDU® RQ PHY ZKR KDYH H SHIHRG WDXPD
FKIGKRRG WDXP D \SHAIIFD® DQG \H XDO WD RD
\SHAILFD® 7KDWEHP XK R P\ ZRIN QRZ IRUWH
OW \ HW 7 KHRMHUWLQ) VR DGG CSDUNURP \WD A
XS WLV IQWDAYH  \ HDW/ DIR LQ &DQDED FDEBG \WH
€0 HQV 3URWAN ZH UHFHYHG JRYHOP HOMXQAQ) IRU
WH DAV \HDWY R WOWIQMDAYH WHD ZH GWAVWH
JRYH.CP HOMXQAQ) $ QG \R WH QROSUR IMAKDUW KDG
R FRH %0Z HN-BWWHWSHR ZRIN JRQ) $ QG \R
, YH ICFH GG DQ LQWDAYH FDWG €0 H LQ + HDOQf
ZKIFK IV D P RH IRPAHS ZRIN FRXQHIQJ ZRWN Z W
PHQ DVZHODVWOQQ) $QG, P \WHP DQIIQ) GLHARU
R WDMQUWDAYH 0\ NE LV SUP DU® P RHWDQQ
ZKI®I P\ WEII DH SUP DU® SURVIGQI P HOEOKHDDM
HYEY IRU PH) PDBI \KUWYRY ERW LQAYIGXDO
FRXQHIQJ DQG JURXS \WHDS\
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© KDWH DPV® LV ViKH DSSURDFK VKDWA RX XVH LQ \ RXU
VRADOZ RN VR KHDOVKH WDXP D RQ \H XDO YLRGHQFH
VXWLYRWY' $QG KRZ LV IMGL THHQMLRP Z RP HQ DQG
PHY' ,1 \RX KDYH KDG SUHYLRXV H SHUHQFH Z VK
Z RP HQ RQ VKLV P DWHU Z RX@B \ RX \D\ LWLV KDUGHUWVR
GHDOZ VK. VIKH WDXP D Rl SHRS®{ RU YLPAP V VIKDWKDYH
VXI T HUHG VH XDOYLRG®HQFH DWD \ RXQJ DJH DV RSSRVHG
VR VRP HRQHP RUHP DVXUH'

, @ WEWZ W WH IIWWRQH : HD IILWR D@ RXU
DSSLRDAK 6R WH.DS\ KDV RWQ D WH.DSIMAV RU HYHD D
WHDS\ P RGHD KDV GUIHHQWDSSIRDKHY \R W $ QG
WHHV D Z RUG | RUWDW7 KHHV D Z RUG HBPWFC 6R ZH
PD ERURZ ILRP WLV DSSIROK DQG \HN ERURZ

VRHIWV I LRP DQRWHUDSSURDAK. 6R RXURYH.DDP RG-D
ZHFRX@\D. LV\RP HZ KDAHFBRAE EXVMIRPXVHY P RWD
RQ D SWAKRG QP IF HYDIHP HOV 3\ FKRG QP IF
\KIJHAVWDAP XFK R RXUWDXP D UIRSRQH/DHQRARQD
KHB 1Q RXU FROARXV ZDHHN BEXW DB RXU
\KEFRQARXV 6R WIQIV WDAZ H DIH CRAVMIZDIH R RU
WLQIVWDWRUKUIYRWR WDXP D WH (HCRALZ DUHRI

EXVWKRXIK WHWHDS\ SIRAHW Z HFDQ EUQ) WHP R
OZ DUCHY |, | \ RX FDQ EUQ) WIQIV \R [Z. D HHW WHD
Z KDAZ HKRSH\R GR LVDIBZ |RURP HWSHR! LOMUDARQ
SURFHW

. KDAZHNQRZ DERXWADXP DR DQ IRP VWIXP DLV
QRWMRUHG QRAMENHD 1Q ONHUHIX@UP HPRY |, P \KWH
DDR XV ARX@ WP HP EHJ P D EH ZKDWZH KDG IRU
EUDNI DMIMLYVP RQQ) < RXNQRZ  Z HKDG AR HH VRDWY
Z KDMYHJ WDWZ RX@ EHUHIX@UP HP RY- $ QG IMGRAQW
VENH DQ. HIRWWR LHOGRWRQ PHPRY  DGRSWUH XOU
PHPRY $QGHHWRXIK ZHP D IRJHAZKD WHKD G
IRUEUDNDW D ZHN IIRP QRZ \RX SIRED B Z1®
| RUHAZ KDW RX KDG | RUEUHDN DWWV

6(:8%/ 9,2/(1&( 0$*$=,1(



7UDXP DAEP HPRY WRXIK LV QRAHIFRGHG O\HUHIX® U
PHPRY ,W RWD ILIPHOMG DG WWRXIK WH
H SHIHFHR GDQIHJ WHERG. EHQJ IGRRGGE Y ORXV
QHKURADQP MY HYHD Z KDAZ HNQRZ - WH GMRADAY H
H SHUIHAH \IKIJHXV WDAMHH DUH QLT HHQASLHHY WDW
DIHQRAQMIWDMG LQP HPRY 6R SDUAR RXUZ RIN WHD
1Q ZRINQI ZIW \KUYRY LV VR KDYH WHP CR WLV
EURDGHJ LHBPARQ ZRWIN RQ WHSDUWW R PHPRY WDW
WH KDYH DQG P D EH P HP RUH/ WDWDUH FRP Q) \R
WHP VR FUDM D FRKFMRQ RUIQMIDMG P HPRY 1 ZH
WHEHIH KHHLVL ZHKDYHIQMWDAMSP HPRY WHQZH

AONQGR JHARQZ IW @H

9L WDXP DAF P P RY LV QRAIQMIUDIMG RWR Z HIHW
WXMAN $ QGGWDWKRZ Z HRWR QG P HR Z KR DSSUIRDAK
RXUHMAY 7KH WHIQ GVWWHY WH WHI1Q FUMY 7 KHH
PD EHWIQVJIRQI RQQRZ BEXWWP D KD MW P HG
IIRP DQH SHIHFHD FRXS®IGHDGVDIR : KHQZHWID
DERXWAKLES \H XDODEXVH DABDWAIQ & DQDGD WHDYH D) H
DJHR PDH YIRAP JDARQ IV EHZHD DG 7 KH
DHDJH DJH WRXJK IRU P HQ DMAQAQ) RXU WDXP D
UHRYHY VWMFRVKHHLY  6RZHNQRZ WDNRUP D @
PHQ WH PD HSHIHFHDODYHDIHR  \ HDW/Z DWQY
XQADMH 11D SXWKS WHUKDQGWR\D. e/ RRN , ZDV
\H XD® DEXWHG DVD KI@G , QHHG KHS CRZ DQG VHHNLQ)
XVRAWRUWDAN 1 RZ IWARX@ EHZ HDWD WRHP HD
W JHMQ) KH3 RYHU WH \HYY P D EH IQ D GPARQ
HYIFH EHDXVHZHNQRZ PDQ P HQ X\H DBRKRODQG
GXJ DVD FRSIQ) PHKDQW 7KH PD KDYHEHQ IQ
FRQ@AWZ IW WH@Z VRUWH P D KDYHEHHQ D UAMG RU
FROVEMGR FUP H/ 7KH P D KDYHKDG XQ LQVRUWH
P D KDYHHIDIHP HQMQ WH KHXOM X WMP S FKIDA
WWMP EHDXVH R WH SIRRXQG P HQEOKHD \8E L\WXHY/
WDMXUYRYW R WDXP D P D KDYH %W WH DI H
WDMKMH FRPH WH \VHHN RXWD YHY  GHAFDWMG WDXP D
UHRYHY SIRILP  6R WDWRXUDSSURDRK

7 KHH LV D Gl HHIPH EHA HHD RIS WDXP D YIRAP VD G
DOXQVWDXPD YIRWPV 7KWV IV D YHY JHCHDQHS
VWP HQA, P JRQJ VR P DNHKHH DQG, P \K(HZHMD Q
ILQG H ABWRQY + RZ HYHJ Z KHQ Z HUHCEXVHG DVD FKIGE
ZH DUH WD GHYHBSIQ) Z KDAVZ H FDDRXU SW AKRRADO
IGHOMV ZKR ZH DH ZKDW RXU WR®I 1Q @H ZKDW
PHQQ) GR ZHPD\H : KHD RKIGHD DIH CEXHG IW
WUWRZV RI WHU GHYHBRSP HQV 6R WHD WH WDXP D
EHRPH/PRHFRP SB] ,WARX@ WRZ Rl \WH FKLGV
S\ FKRVH XDOGHYHIRSP HOVS QG E\ \D\ 1QJ) WDWIW/
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PRH R WH SIWHOBWRQ QRZ DV DQ DGXOV W P RH
FRPS®] 1RZ ,P UDPEQMR X\VHWH ZRG BIP SO
WDXP Ccll VD DP DQRUDQ RQHZ DV\H XD@® DXDXOMG
DV DQ DGXOV : H GROQWZDQNVWR X\H @QIXDIH WDW
P 1QP 1J W/ WHU H SHIHAH $ QG ZH NQRZ  WDWP DQ\

SHRS®I FDQ UHFHYH KRULLE CEXVH WDXP D [LRP D @AV
H SHIHQRHY %602 KDAZ HFDQ\D: LVWDATRUP RWADGXOV
B\ WHDIHR DUHIRWP HG IQ WP VR ZKR WH

DH 7KH NQRZ ZKR WH DIH WH YH PDYUG WHU
ERG KDV P DMUHG LQFOAQ) EWDQ IXQPARQQ) 6R 1L

\D WDASHIRQ ZDVDADXOMG DADJH DB ZKDW
KDYH \RX WDWSDWR WHU @H DNVGDWKDY EHD
GHHBSHE WHU IGHOMV KDV EHHD GHYHBRSHS WHU
GHHBSP HOAKDVY ILQMKHG 6R DIDLQ , GRQWZ DOMR
P 1QP ] HRQHWSHR YIRBFHEHDX\H, P SXMQJ P RH
HP SKDUY RQ WH FKIGKRRG R VIRBFH EHQJ P RH

FRP SBf EXWWLY LV WH EURDG XQGHIMIQAQ) 1Q CRQ)
WLV/Z RN

< RAUWLLG TXHWRQ 1V/WH QI HHIPH EHE HHQ P H DQG
ZRPHD $ QGKHH , FDQEDAN XS P\ FIQIFD @RWN P\
WHDS\ ZRWN VDB RMWDDEHQ) ZIW P HQ\R, P QRAD
JRRG SHIRQ \R DN , KDYHQWKDG KDO P\ SWRAFH
ZRINQI ZIW ZRP HD , YHEHD YHY \SHADD HG LQ WLV
IIHG IRU DIDQ WHOW  \ HDV %80MKLY LV Z KDAZ H
NQRZ LV WDWJIH)GH SD\V D ELJ WR®I IQ KRZ ZH
H SH.HCFH WH DEXVH RUWH DWDXOUQ WHP RP HOWS$ QG
WHHV PDQ  DQIGV \R WDV $ QG WHD \HFRQAD RXU
JHXGHUKDVD BWR GR Z W KRZ \WWHWDXP DLVH SURKHG
<RXNQRZ 1URP RXUWRXJKWSDMLDY VR HP RARQY \R
EHKDYIRU \R IHDARQWKLS SDMMLDY 7 KWV IV Z KHHZ H\FH
JHGHUSD RXAWD IDUEIW, QWP VR URHDUK WHHV
QRARWR URHDURK WDAKDY FRP SDURVD JURXS R P DB
\KUYRWY DQG D JURXS R |HP DB \KUMYRY $ ® RWDD
WH URHDURK |RPXAHY RQ RCH JHIGHU RUDQRMHU RUZH
FRXG\D. WHHV\RP HQHZ V. QRAP XFK EXVWHHV\RP H
URHDUK FRP 1Q) RXVDERXSHRSBI WDAGRQWGHIAN 1Q
WHELQDY R JHGHJ
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<RX NQRZ WDAP LIKWEH \ RX SUIRHRAMDY QRO ELQD U

7 KDV DCRWHUDUHD WDW QHHEHG | RUURHDURK. 960AP RWV
R WH WHDUK DV\RX NQRZ DOONQRZ KD \EHD RQ
Z RP HQ\KUMLYRWY 7 KHYDWAP DVRUW R URFDURK WHYD W
PDVUW R IXQAQ) WH YDWAP DRUW R \HYLFH/ KDYH
EHD IRPOVHS RQ ZRPHD 6R UMSURHOAQ) WLV P HQV
VFARU ZHWH D JRRG JHHDARQ RU ER EHKIQG WH
ZRP HQV P RYHP HOMQ FUDAQ) WHH \HYE $ QG DV
KK Z HNQRZ GWDERAWZ RINQJ) Z W P HFQWDQZHGR
DERXAZ RINQJ Z W ZRP HD 7 KDVDJDLQ LV SDUAR P\

ME 1Q SIRVIAQ) WOIQQ) , WIIQ \HYFH/ LQ &DQDED

© HUH KDVIQJ D ELJ FROMPVQRZ ZIW WH &DQDAD Q
P LMY DQG, DOR SIRNCGHWILQQ) [QWHS QWG 6VDM/

: HKDYH D SDUQHUDIHCR 1Q WH 8 QWG 6\M/ FDIBG
IQ ,QF , ZRIN ZIW WHP DURXQG WOIQIQ) MWKHY

IQFOAQ) WHUP LOMY DV Z HD\R WD D JRRG SD WR

P\ ME W SWRYIGHRQIUHWIQQ) 1Q SHIRQWIQQ] RQ
D YDUHN R MWKH/ DIIHAAMQ) P HD DQG ZHDEHQ) EXW
P RWAR WDWALLQIQ) VWDXP D \SHALLE

SHHUQJI VR \RXU DIRUP HMRQHG H SHUHQFH
ZRINLQJ Z MK , QALJHORXV JLRXSV GR \ RX KDYH DQ\

H SHUHOFH LQ WIKH KHDDQU SLRFHW Rl WXUYLYRW Rl

FRQI QPWUHIWIG VH{ XDOYLRGIQFH 1&569" RUQRW

P JRQJ\WR\D QR &HIBQD QR P HQ KDY HRP HIQR
RXU FIQF ZIW WONMGHMN 1RZ , KDYH PHAVPHD
ZKRYH H SHIHAHG FRQQPAHDMS \H XDOWD R D 1Q
FRQ HHGAHV RYHUWH\ HDWY DQG, P YROQMHIQ) IRUDQ
LQWDAYH < RX P D EHIDP I[IDUZ W IWFDTBG e 0HQ R

+RSH ZKRZRUWZIW DGR HXIHVARP IQ) ILRP

IXHW 8 JDQED BXWP\  XQGHMWEQAQ) LV WDWSLRECE®

PRHIRP WH&E&RQR WHHP HQ\KRZ XS 1Q 8 JDQED

DQG QRZ D QXPEHUR WHH P HQ DIH LHXJ HV 1Q WH
8 QWG 6\BM/ DQG LQ &DDAD 6R , P KH3IQ) WDW
LQWDAYH EXW KDYHOQWERGHD BRWQWDNHIDG 9D RWR
\RXUTXHMRQ QR , P JRQJ R \D , KDYH QRWVKD G
H SHUHFH FOQFD® SURVIAQ) VHYFHY IRUP H) ZKRYH
KDG FRQ CRAUHIDMG \H XDOYLIRBOH

YDVHG RQ \ RXU H SHUHQFH DQG FDIHU KRZ GR \ RX
VHHVKH LRGIRI VKHLDS\ DQG VRALDOZ RN LQ DEGUHWMQU
VKH S\ FKRARI LFDOFK DGBHQI HV | DFHG E\ P DX VXUYLYRU/
Rl VH XDOYLRGQFH'

, WICN WHHP HQKDYHPDQ PDQ QHBV 7KHHVQR
GRXEWDERXWWDN DG Z HUH JRQJ VR KDYH \RP H FRIH
URSRQHARRITHUWHP , WION WHWSHR URSRQH ZH

(',7,21
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RIHJXUMYRWY G-BHGVRQ KRZ Z HXQGHWEQG WDXP D
, P JRIQJ VR MP S@\ IMGRZ Q D GMBIEMDVD G D S
| ZH DO EHIWVHG KHH WDW WDXPD FDX\H/ DQ
LIOMSHIRCDOKDLP VR WHSHIRQ RND. WDW/Z KHHWH
IOWY @V ,\WKRZ WH DHZ W RMHJSHRS®I D G IW
NQGR P DNHV\HQHEHDXHWH Z HHKDP HGE\ RWHJ
SHRS®! 7 KHQ RXUZRIN Z W WHP P LIKWERN P RIH@\H
SHHUVKSSRUWWEHDXVH SHHUVKSSRUASXW DQ HP SKDUYRQ
IOMSHIRQDO FRQOHAIRY EHEHHD SHRSBI ZIW QYHG
H SHUHOAH DQGWDW\WHP HDQVR! UHFRYHL

+ RZHYHJ UL Z HEHIHYHWDAWH XDOADXP DD X , FDQ
XVH WH Z RUG HOADSW FKLE LQWU ¢ \R DQ QWU Z IWIQ
RQHVP QG L WDW Z KHHWHWKH LOWY @/ WHD RXU
Z RUN Z RX@ QRAEH SHHUVKSSRUV2 XUZ RIN Z RX@ GRN
P RH @\H WDAMRQDO: HAMQ WHDS\  Z KHMHU IWEH
RQHRQ RQHZ W DWHDSMAIQ DQRI 1 LFH RUZ KHMHUMEH
D JIRXS H SHIHJAH ZIW D WHDSIMV ZH ZRX@ EH
IRBPMQ) P RH RQ WH LOAMDSM FKIE WH HP RARQ WH
GHHQH P HKDQMWPV WH FRIQUYH SDAMLOY R WRWH
PH) 6R DWDMR EH\DIG , WIGN WHHV Z KLBI WHH
DUHP HIWLQ ERK WLYLVKRZ RXUXQEHMWEQAQ) FRX@
DSSO® QRZ \RP HQWMP P LQJ ILIRP \RXNCQRZ ZKRZHH
WDXP DAY HG |LRP FRQ CBWIRBFH WHH P D \ EH JRRG
P HIWRUWHP \R EHLQ JURXS Z W RMHUP H Z KR KDYH
KDG WDWH SHIHFH : H NQRZ WDWWODWSLDRWRH R
MO 1O ARG 1V WDAMRQDOSIDAARH IRUP DQ. SHRS®H
DIRXQG WH ZRWG ) RU , QAIHRXV SHRS®I KHH 1Q
&DQDED WH ALFBI IV YHY [P SRUEQW , YH P HVRWHU
, QAIHCRXV SHRS®! 1Q RWHJ FRXQMEY WH GR P LOU
ZRWN 6R Z H\KRXGQWEHXMQJ Z RUGVANH eRK WDA/D
© HAMQDSSLRDK RUZ KDMYH , WIQN Z KHMHUZ HFD @
WDWD WHES\ JURXS RUD KHDIQ) ALF®! RUDQ \WMLQJ

HYH WDASD\ VDQLP SRUBQNR®G
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$ QG\ HV, GR EHIHYHWDWR UD® KHS D SHIRQ UHRYHJ
IRP WDXPD ZH QHG R IRFXV RQ WHU LOAD & FKIF
H SHIHFHDVZ HD 1 RZ DIDLQ WDAFRX@ EHLQAYIGXDO
WHDS\ RUJURXS WHES\  EXWIWZ RX@ GRN P RUH Q\H
WH WDGAWRCDO:  HAMLD WHESLH/ WDW, P \KUH Z H DD
KRG \RP HIZ DIHHWR 6RIMP D EHZ HORQERW \ RX
NQRZ MV QRARCHRUWHRWHJ EXWIMHHP D EHP HIW
lQ ERW DSSURCAKH/ ,W P SRUEQWIRU DQ WD RD
\KULYRUVR EHZ IV SHRS®1Z KR KDYHANHH SHIHFH

6R LI RQHZ DV D FKLEKRRG DEXMYH \KUMYRU WH P D
IGOAN ZIW DJX\ D PDQ ZKR ZDV U \H XD
DWDXOMG EXWIWP D QRWEH DV JRRG DV LI WD KIS
DEXVH\KULYRUP HAZ IV RIMHUFKLES DEXVH\AKUILY RY 6R
ZKHD ZHUH \BOLQ) DERXWILRXS ZRWIN JURXS WHD §
WHP RIHKRP RIHIHRXVD JURXS IV \WH EHAMUWH UHXOV
R WHZ RN Z LO@EH 6R WDWZ K\ DARXUFIQIE 1RUP HD
ZKR DH DEXVH \KUMYRY WDV RQH ALF®I WD WRH
SWIRILP ) RUP HQ ZKR KDYH SIREGP V Z W DQJ i) \R
Z RN RQ WH DQIHJ IWXH/ WDW D GLTHHAALF®! $ QG
|RUP HQ Z KR KDYHSURE®P DAF \H XDCEHKDYIRY \WDA/D
QLIHHWSLRIWLP DVZ HD

w
gaAl k AQ'
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$ VVIKHIHVD GRWRI VRALDOWAD P D FHQWALHG DURXQG WKLV
VRSLF HVSHADA IRUP HQ ZH KDYH IRXQG VIKDWVIWLY
YH) GUILFXQMRUVKHP VR FRP P XQLFDV VKLY EHFDX\H
Rl VIKH KIHIDUFK\ Rl SRZ HUDQG WKH LR®! WH KDYH LQ
VRAHV : KDWDWH \RP H FKDGBQIHV VIKDW\ RX KDYH

HOFRXQWLHG LQ SLRYLGLQJ KHGS!

&HIMQD \RADCP HADJH/ DURXQG P HQ DQG P DWRXIQW

© H FRX@ IO DERXWGRP LCDQWV HIMQ FXGMWH , FD Q
\SHON DV ZHD \R RWHJ FXGOMUWDO P HAD BV D RXQG
P DFXQQW EXVWAHIRIQD LQD:  HIMQ SHASHAWY HiL ZH
@R\ DAVDDWH FRP SRHOV R Z KDAZ H FDDWH P DI
FRGH WH P DBI FRGH LV KRZ ZH KRG DV P HD ZH KRG
RXUHYH DV IQAYIGDY CRWDV \RADD FRQGHAMG
SHRS®! : HKDYHD GWR HHI\ WILQJ R 1LIXUH RAWD
UHIDAYH KIHDUK\ TP RQIMAP HQ EHFDXVH WH KLIKHU\ RX
JRIQKIHDUAK\  WHP IGGBIKIHDUAK\  WHP RIHEHH W

WHP RHPRH RUWKIQ WIQIVRUZ KDAKDYH\ RX WH
P RUH DYDIDELON R \H XDOSDWEHY FRX@ EHKDG B\ D
PDQ ZIW KLKHJ \RADOWEQAQ) : H FDQ BN CERXW
P HQV LHDARQKLS \R DIJWHMRQ DG YIRBFH 7 KDW/
DCRMHUSDWAR WHP DBIFRGH $ QG WIHD WH @ WSDUAR

WHP DBIFRGHEHQ] WDA'RUDP DQR GRP LQDQAEXOMUH
P HDQV WDWKH FDQWKRTS DQ TXDDAHY/ Z \WIQ KIP \WWDW
FRX@ EH \HHD DV | HP LQGH RUKRP RH XDO EHD XH WH
P DBIFRGHLQ . WMD) \RAHN \IXJ IRV WDWKH KDV R EH
KHMRH XDO DQG KHFDQWKRT | HP IQCQHTXD @K , | ZH
SXWDOR WRHWRIHNHI ZHP D FRP HXS Z W WHZ RWG
WDAGKIIHIVWDADYP DBV Z HDUHIQYXQHLE®H

1 RZ Ul ZHOFA-BWNDAVWDAL WHRQHZ RUG WDAGH LQH
P DFXQQW \R ZHD WHD P HQ) KDYH D UHDO SLIREGP

EHFDX\VH UL \ RXUH LOYXQ@H.DE® \ RX FDQWEH CEXHG , W
CHIV/WHCHIQWRQR WHZRWG 6R WKWURP \WHJHWV
JR P DIRXQQW GRYCRADIBZ |RUP HQ VR \KDUH WRUHY
R EHQJ ZRXQGEHGE WRUH/R EHQI DEXVHG RUDWDXOMG

, VW MEVAQRWIQ NH-ELQJ Z LW WH P DBIFRGH 6R WDAP D,

Z HOFRQMEXWM\R Z K\ Z HGRQWWHH P H) DANGRZ BGILQ

WHUDEXVH @NHZRP HQ GR © H GRQWMH P HD SXETFD

FRQURQAMY WHU RIHJGHY DV PXFK DV ZRPHD : H
GROWHHDVP DQ FRXUNADWY :  HGROWHHAKD UN@IG
DV P XFK EHFDXVH P H) KRG WHUVHRHAR EHQJ DEXVHG
RUDKDX@MG P XAK P RIHWDQ Z RP HQ GR 6WD WHHVD
WP DIRUZ RP H) EXWRUP HD , WIQN W/ TXMMELIIHU

6R VR WH DQUGI R WRY WY , WIQN WRY W) LV
HAHADO RUKHDIR) R RAFXU
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$ QG Z HADQ XVHWHSLRAHIVR \KDUQ) WRUH/RUKDUQ)
SDWR RHVWRY |, PHQ WDMYWKO WHZRN R
WHDS\ $JDQ JURXS WHDS\ LQAYIGXDOMHD § SHHJ
\XSSRUV DEDUHTXILH WRY W) 6R WG EHKD @ LU QRW
IPSRWEBG WR HYMRQ WDXPD WHRYHY ZIWRXW
WRUWIQY $QG IRURXU PRGDR \HMAH WLV D
PHDXWHR ZKH) DPDQLVUDG R JUIDGXDM \R GDYH
RXUSIRIUDP |RUWDXP DUHRYHY  $ QG WD HRVHKHY
DWNHG\R GR LVFDEBG BMIMP RQ ¢

$ QG WP RQ. LV HXAHIADD D HMIQ) R RHVWRY 1Q
FRP SBRQ ILRP ZKHHWH ZHHERWD \RZKRZDVIQ
WHU IDPIO JURZIQJ XS R WH KDPV WD VWKH

H SHIHJAHG WH WDXP D WDAFCP H DV D IHXKOVR WH
KDP DQG WHD DDWH WSV KH KDV GRQH \WRZ DBV
HFRYHY  LOFOAQ) XS WOOWH G WDWKHY W) WH
WP RQ. 7KDALL D IHIRZ FDQ GR DIWDWDQG KHD Q
CRVDYRG WIQIV \RX NQRZ  EHDXVH WHHV QRMLQ)

WHHWDW XCH SBRUHE WDWZ RX@ KR \IKAK JUDABDLQ

/1 \RX FDQ GR DOWDMQ I XAHN WHD WD WSURED B

WH ERXP FDKXUHWDAKHLY UDG. VR UHFRYHU RU, P \RW
R UDG \RJIWDGXDMILRP RXUWDXP DUHRY H \HIYEH/

BR WRU W) |, WLCN L MWAHXHIADO DQG FDQ EHX\VHG
IQ QUHHINZDV ILRP WH ILIAWMMEY R KHDIQ) \R

PHDXUQ) P HDXUQI WDMIQG R JIDGD MRQ L \ RX

Z DQAR FDOWWKDMILRP WHIDS\ |RFXMQ) RQWDXP D

(',7,21

$V WH &HMWAJ DGYRFDWAY IRU P RUIH DIWMHOMRQ DQG
VXSSRUNIRU P D VXWYLYRWY/ DQG LQ DGGIHWMQI VKH
VRADOWWIP D Z KDASRQR FKDQJIHY RUURMHDURK | RFXV

GR\ RX WLON Z RX@5 EH P RWVEHQH LALDOLQ HOKDQRLQJ
P HQWDO KHDAK VXSSRUN IRU P DB VXULYRW/ RQ D
JQREDOVDOH'

, WION WHHV\Z R DUHDVVR FRMGHU 2 GHLY , WIQN ZH
QHG\WRCR DG, @D WIVYHY IHSHWK® ZHQHGWR
VINH JHQGHU RXAW IZD. IRP WH FRQIGHDARQ R
DGP MIRQ | RU DGP IWRQWR KHBLQI VHIYFHY $ QG WLV LY
VIMDYHY DARYH \ RXNQGRZ  KHHIQ&DQDED D G, P \KWH
PDQ SOFH/DIRXQG WH Z R WDAZ KHAMH IWEH WL
DJHR RURIQIF Z KHAMHJMEHWHIXQAQ) \RXUAHI RUWH
DJHA RUFIQF Z KHAMHJIWEH SRTA GUHARY M DOWH
ZD XS W WHS81 WHH L/ YHY PXK D JKGHHG
FROIGHDARD $ QG KIMRUEDD \RX NGRZ \WH RQD
HIRUWKDYHEHHQP DGHWR RUP RUWWD® RWAD GMHH | ROV
KDYH EHHQ P DGH VR \D\ \H XDOYIRBIAH \KUY YRWY KDY H
EHHD \R |HP DB [GHOWILHG SHRS®! 6R , WICN ZH UDD
QHG VR PRYHDZD IURP WDADVP XFK DVIWP D KDY H
EHHD KHSIXOIRU WH Z RP HQV P RYHP HOMR KDYH WDW
IURQVDQG AHOMU WLV 1V CRWKHBIQ) RWHJ SOUWV R
\RAHN WDADHBIVEHKIQG 7 KDAZ RX@S EHWHI LUKAYMLQ)
, ZRX@\D. , GROVWKION JHGHUGQMRUP LCDWRQ \KRX@
EHIQ DQ DSHAAVR \HYFH IRUWRWH ZKR KD M EHHD
KDWP HG

7KHRMHUSDUAR SRIR ZRWN , ZRX@ WIQN Z RX@ EH
VR \HHWDWINMH SUP DI HP SKDMY QHHGV\R @H WDMKHH
\HUYLEHY EH FRQUGHHS DV KHDIM \HYEHY 2 1WD \HYEH/
IRUYIEWP V R \H XDOYIR®FH DIH KHE B\ QRO KHD B
EDHG RUDQMDARYY 2 1WD 1Q PDQ FRXQMEY WH
IXQAQ) Z KDMDMB! IXQAQ) WHH P D EH DUH MWEH
RUDQDARQY 1 RZ ZKIBI, P QRARSSRVHG R KDYIQJ D
IMVARH BOVVR WLV LMWKH MWAFH GRAVQRANQRZ - MW QRWD
JRRG SIRVIGUR WHIS\  7KH WH@Z\ HY DQG WHHV
\RXNQRZ  HYHY WIQJ EXVWNHDS\ LQDMVAFH ASRQH

6R 1Q &DQDED ZH KDYH FKLRQE IWXHY WDAMMKH MVAFH
\FARU SIRYIGHY ZKDMH) QMBI EIW R IXQAQ) IRU
KUYRWY 96AMH UH QRAGRARYY WH  GROWIRFXV RQ
HMGHFHEDHG SIDAMAH/ 7KH  GRQWGQHHXDU®  KILH
SHRS®! ZKR DIH WOIQHG 1Q WPV R P HO OKHDOM
VHUYLEHY SLRYIMRQ DQG \WLY P DNHY/ WH DYDLDE®! HFH/
SIHW ZHD WH H XQGHIXQEHE BEXWWH H XQaHU
HRXUAHG VRR $ QG , WIQN WLV LV D SIREGP  DUD DV
ZHD,| MZ DV D KHDOK \HYFH WHD WHH DIH P HIFDO
WEQEDLEY WDWZ H FRX@ FRQMGHJ : H FRX@ RN D W
KHDOM VHLYLFHY Z KIFK D2 D VER\VDMHADUK : KDWY
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WH ERW IQMYHOARY' |1 ZH ZHH R IRFXV DERXW
QDEHM/ GCEHM/ SUWHMRQ GLEHM/ LOMYHMRQ

ZHG EHJIXIGHG B\ WH URFDURK 9%90WZ KHD WWFRP B/ \R
VHMEH/ SIRIGHG B\ MVMWAH RIWD WHHY QR W QDG
DQG WD EHIH WDASHRS®! Z W JRRG P HDQQJ FDQ GR
WH ZRIN EXWQRWKDVQ) DFFHAVARQ  SDUARX® U
NQRZ BGEIHR WH KHSLQ) IHDMRQKLS 7 KRVHZ RX@ EH
WH\ZR DUDVR SRIA Z RN WDA WICN GHHG VR EHWH

WRXIKW

6RP HP HVP DAY YLPAP V VKDWAXI | HUDUH G WZ VK ViKH
RSLOLRQ VIKDAJ RLQJ VR | HP DY | RFXVHG KHDOM FHQWAY/
DUH QRWYHU  VXLVIBE® | RUVIKHU QHHGV KLY VKLY LV
PR ILRP D P HGLFDOSHUWSHAYH Z H DUH FXURXV U

\ RX WKLON VIKDAAKHVH P HGLFDOLOWAJYHOWRQV P LIKWEH
HIHAVIYH IRU P DB YIPAP V' $QG KRZ FDQ ZH DV

VRAHW [P SLIRYH ULHVSROWH LQ LHIMRQ VR HWIEQWKLQJ
P DO FDVMAUHG VXUYLYDOFHOVALHG KHDAK FDUH VHUYLRHV!

. WLQN WDWRKDEBQIH IV HHY ZKHH $ QG , WIQN ZH
QHHG VR DAMAP H/P RYHIZ D 1URP WWIQNIQ) Z H@XD MD

|HP DOILGHMIHS X WP RULQMYHMRQ KHH D G RYHJ
WHH Z H@KDYH D P DBILGHOMLHG W WP RUKHH DQG
WHD \RP HZ KHHHYHIRUZ RINQJ Z W SHRS®IZ KR GRQW
IG-OM\ ZIW HWHJ JHGU IWP D EH WDWDDWHH
\FLYLEHV KDYHVR EHXQGHJWH\DP HEXLEHQ) RUWH\DP H
RUDQ] DARQ 96XW WIQN WHH DL DLIXP HOADAIRU
PHY ZHGQHG VR FUDM \HYLEH/ WDADTRZ. | RUWH GRRU
VR RSHD DV Z LGH DV SRWE®! |RUD P DQ VR Z D XDWIURXIK
IW$ QG FHIEIQD 1LRP  Z KDAZ HYH MWWEDHS DERXWIQ
WLP VR \RADOWAP D DQG DIWDW Z H FDQWH SHAAD
P DQ FRX@ FRP HIQR D Z RP HQ LGHOWILHG \SD AZ IWRXW
KDY.Q) WDWEHQJ D EDUIHJ DABDIWRUVRP H PHD

6R WH H SUIHMRQ Z H KDYH KHH LV WDWZ KHHY H\WHH
\HYLFHV DUH MGHHGY VR KDYH D MJQ RQ WH GRRU @NHD
\KIQI®! \D\ LQJ P H DUH Z HBRP H DQG Z KDAZ H QHHG \R
@R DVZ HDLY QGRAMR LGHOAN  \WDAWKDAHINEH LY IRUP HD
ZKRYHEHHD YIFWP 1] HG B\ \H XDOYIRBGFH HYHD WRXIK
WDAP D EHWH ZRN ZHZDOMR GR ZIW WHP - X\W
KDYQ) WDARQ WH GRRULV JRIQ) VR EHRII SXYMQ) W/
JRQJ VR SUHVHOAP HD ILRP Z DDLQ) WIRXIK LW 7 KDV
ZK\ ZHPKRH RXU I LINMQWDAYH KHH LQ &D QCD FDWG
WH e0 HQV 3URMAR EHDXVH QR RH FRX@ NQRZ B\

UDAQ) WHCEP HRQWHGRRU HRK WLVLYD SIRIUP 1RU
P HQ Z KR YH EHH YIFWP 1] HG \H XDWc DQG P D EHD J X

Z LQFRP HVR XVI RUWDNEXWKHP LIKWEHFRP LQJ VR XVIRU
DQIHJP DQRIHP HOWKHP D FRP HVR XVAR MWEEFRP H D

(',7,21
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EHAMUIDMHU 6R, WIQN WDWDQH CP S®IR KRZ Z HFDQ
RIHJD P RIH LOMWDMS \HYIFH <RX PD. EH P laDU
Z I WHRGQH VRS \KRSSIQJ Z KHHDIHIRZ \KRZ VXS DQG
KH\D Ve, QHGKHS DQG WH) R\D Z HDDZ HODP HW
Z W \ RX DQG LIXUH RXAWZ KDAX RXUGHHBVDUH © HOSXW
WHP 1QRGUL WH QHHG R EHLQ RWGHJ 5 D KHUWDQ
KDQ) WDWMJIQ RQ WH GRRU RUWDWQD H R WH
RUDQ] DARQ WD EHFDXVHKH P D GRAEH LGFOGHS 1Q
WHJIRDYR WDADIHR

+RZ GR\ RX EHQHYH VIKDADIMQJ DZ DUHQHW RQ W XDO
YLRGQFH DI DLOVAP HQ FDQ FRQWLEXWM VIR EUHDNLQJ VKH
A FOIR YLRGQFH DQG SLRP RAQJ KHDAQJI" $ QG DIDLQ
Z KDWARX@S EH X\VH XOl DRVRU/ RUVSY WDWQHHG VR EH
VENHQ LQ RUGHUVRR EUHDN VIKH P\ FOHRI YLROHQFH'

, WIQN DVD \RAHN IRUXV\R EUHDN DQ SDAMLOY O\H
WDWZ HKDYHVR Z RIN VRIHMHU $ QG\ HWEHD XH\H XDO
YIRBFHKDVEHD , @XHWHZ RUG IHGHHE QRZ WL
WVQRADFUIMAMP R WHIHP LOMAP RYHP HOW7 KH: - HIM.Q
IHP LQWV ELRRNH WH IFH ,WUD® DWZHG D \RADO
FROHIDARQ EXWKIESSHIHG VR MM RFXV RQ J LY DG
ZRP HQ\R, WIQN Z HQHHG VR DOFRP HVRIHMHURQ IMKH/
R \H XDOYIRGAHEXWAKDW HOMHMIG WDQ RCH
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6RPHAP H/ , EHIHYH WDNWH ZRP HQV FRP P XQW
&DQDADQ IHHHIH SD. VDMARQVR P HQV\HYEHVEXW
RWWD WH GROW 2 WD WH  MWWZ DOMR IRFXV RQ
ZRPHD DQG \R , \WIQN WDWQHEY \R AKDQI H 1 RZ

\RP HAP H/\ RX KHDUIURP Z RP H) RUZ RP HQ DRAYMVRU
Z RP HQ GDGHIKLS WDAP HQ DLH QRAMMSSIQ) LQ VR KHS
XV e: KHH DH DDWH P H) ZKR ZDQMR KH3 HXG
YIRGCAH DIOIQWAVZ RP HY'f  DQG WDW D JRRG TXHWARQ
EXW YHKHDLGWLYIURP DQXP EHUR P HQZ KR HBO

eZ HD IMAQWINH WH P HQV WKIJ B VR BXEEQK P HQV
\HYFHVIV\KSSRIMGE\ ZRPHF 1 RZ IWIXQQ ZHWH
RQWLYFD® DQGWUHHR \ RX DIIERN | HP DB LGHWLHG

YR RWD WHH VYR DIH QRAMKXSSRUMSG B\ WH
H MAQ) Z RP HQV \HYFH/DQG \R , FDQ DSSUHAD MIMHH
FRX@ EH \RP H DQIHJ RU LRHOR HOMURP P HQ \D 1QY)
6Z HD KHD WH GRQWWHP VR FDUH DERXXY EXVWIMH
UDD ZDQNVXV VR WAS 1Q R KHS WHP HG Y RBGHH
DIDQWZ RP HF DQG, WIQN WDW D R Z 1Q \WDARQ
, WJIRQ) \RNHS HOHLILH/QYIGHS IDIMHUWDQ EHXQULHG
DQG, CROWMIQN Z HYHZ IVZHWHG IVWFRP LQJ | RZ DUG EXW
LO\RP HMUVGIFARQY WHLHYP RIHDANGRZ BGIHP HQWV

Cy

Qalalag Wl aQagaaalla" QA
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© H ZDQWG VR NQRZ P RUH DERXW\ RXUZ RIN DV'\ RX
KDYH VRP H ZRWN SXEQWKHG RQ P HQ DQG KHDQXQJ
WHRU UHMVHDURK  DQG SWDRWAH LQ Z RUINLQU Z LW P DAY
VXULYRW/ Rl FKLAGEKRRG VH XDO YIR®IQFH DV Z HDDV
KHD@QJ VH XD EHAD\ HG P HQ DQG ER\V &RX@5 \ RX
\VSHDN DERXVWAKHVH SLHRHVRI \ RXUZ RN

7KH ILWIXWRQH WDW D @UHJ GREXP HOW 7KHH ZD \D
JRYH.CP HQAIQTXIY KHHLQ &DQDED R D FRP P XQW R
DERXWP D\ EH SHRS®! Z LGABUHDG \H XDODEXHR
ER\V DQG \ RX\W DQG WH  ZHH DEX\VHG B\ SUHW DG
WH ZHHDEXHG B\ JRYHGP HOVE\ MVAFH Z RANHY
DQGWH Z HHCEXHGE. AW HP SB HV/

JWZDV YHY ZIGASUDG KXQAHEY R ER\V DG P DO
\ RXAW 7 KHHZ DVDQH LMAQ) LRRXUFHIQWRZ QIRUVH XD O
DEXVH\KUNYRY EXVWMDAHIMEHAGQWRAXVRQP HD 6R
WH  QHYHU FRQMEXWG R KHBIQ) WHHP HD $ QG WD W
ZDVWH ILUMWMP H ZKHH, FRPHIWRP 1Q &DQDED WD W
\HYFV IRU PHQ ZHH IXQGHE EHDXH \RPH R WH

RIHIGHY Z HH JRYH.QP HOAZ RINHY/\R WH JRY HP HOW
ZDVIRSRMEGIIQP DQ ZD\V 7 KDNQWDAYH GG R DQ
LQTXWY Z KHHZ HUHFHYHG I XQAQ) VR Z MMWDWHADURK
GRAXP HQW/ 7 KDAUHHDUK. GRAXP HOAWERNHG DADDR XV
S KRB\ DIWH UHHDUK WXAHY DQG FOP HXS Z W
\XSSRUMRUWH P RG-DR Z RIN WDWZ HYH EHHD GRQJ

7 KDV ZKHHWDARHFCP HILRP $ QG WDAGRREXP HOW
KDV KH3HS HAEEQK RWHU P RGHY DIRXQG WH Z RUTS \R
KHS P HD

$ QG ZHWH SIRXG R WDWWDMHRG \R , WIQN JRRG
WDKK JRRG ZUWQ  FDQ KHS JLYH FRQILGHIAH DG
LGHDVI RUGFDOQUDAYHAR EHEXLOV:  HRIHUWD QQJ \R
QLI HHASORHY DIRXQG WHZ RU CRAMWAR.D QED DG
WHS 6 BEXWRMHUWP H/ Z HYH EHD LOYMWG WH 8 .
DQG1 HZ =HXDXQG 7 KHHZ DVDQLOMLDARCDON BAVD
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$GHRD LV D FRPP MG [P SDUIADO DQG UMOHRVVHIRU
@Z\HJ ZIW PRH WDQ WUH GHFDGV R LOMCDARCDO
H SHIHOAH 1Q ( XURSH DQG $IUFD IGFXQQ) ZIW WH
, QMCOWRCDOR. UP QD08 RXUVh &&c DOGWHS 1 ZRINQJ
Q0 PXWMWARMRIO FIPLDO IQMMWDARQ DG
SURHPXWRQ DQG LQ SUYDMSIERAFHIQ 1 LIHID

$ GHRD WYAHS IRUDQ/ / % DAWHS QYHMW R, EDEDQ
1Q 1 LJHID EHRH FRP SOWQ) KHJ% DAWH 1 LIHIDY/ [Y
6FKRROLQ / DIRV 6KH LV DOR DQ DOP QXV R WH + DIYDLG
. HQQHB 6FKRROR * RYHLQP HOADQG WH+ DUYDUG 9MCHW
BFKRRO 6KH \SHIAWH GH WD \ HOLY LQ FRUSRUDM FRXQWHD
DQG SUYDMSLIFARH UMQJ) \R + DGR & KDP EHYI RUYROM
$\RUQGH &R / HIDO3WRMARGHY EHRWH HYEEQKLQ)
KHUKLIK® KPP XCBLDPARHLO/ DIRV

6KH EHIDQ KHJFDLH-ULQ LOMODAWRCDORUP LQDODY. 1Q
ZKIBI SXUKQ) D 0 DM/ 1Q ,QMDARDO/ ¥ DG
' ISBPDA DAMKH 8 QYHMW R / DIRV 6KH DAMS DV DQ
REVHLYHU IRU WH FKDUW $ 1UFDQ &RGFHQ , QMLDARQDD
EHRH PRYIQ) \R 5ZDQED DV D / HIDO$ GMMRU IRU WH
8 QWG 1 DARQV DQG MMIWH , &&  Z KHH \KH SLIRHXWG
KUK SIRIGI FDW/ IQROIQ) \H XDO DG JHOGHJEDWG
FUP H/

0 RH UFQ® \KH KDV HYDIHG 1Q IXUMHU CFDGP IF
SXUKIWDMKHS QLYHMW R &DODY 1Q&DQDED Z KHHKH
QYHMIIHE KHJBDGHIKLS FKDQIH DQG SLRWRAP DQDIHP HOW
N@ $ GHRD KDV EHHD D SDMRQDM LOMLDARQDOWDICH)
DG FROK ZKR GV W IQSILH 1QAYIGDY DG
RUDQ] DARYY \R XQBAN WHU |X@ SRWOADO 6KH KDV
EHFRP HD WXWMS DGYMRUVR FTHOW Z RUTZ LGHIQ H HRXWYH
FROFKIQ) BDGHIKLS GHYHRSP HIADQG SHIRDOILRZ W

(',7,21

+ HJHEXFDARQDOECANI URXQG DQG D GH-B XQGHMWEQAQ) R
KXP DQ EFKDYIRUD@RZ KHJ VR SURYLGH LOYDOTE®! LQUIKW
DQG SURAFDO VADMILHY 1RU SHIRQDO DQG  SURIHMRQDO
WDQU RUP DARQ

$CGHRD KDV ZRNHG ZMK QYHIH FOHON IR
P XGMDARQDCFRISRUIDARQV\R GRQ SR IWRUIDQ] DARQVDQG
LQAVGXDO H HXWHY  + HJ KRDME DQG  URKOV RUHOMG
DSSURDAK |RWMY \HD DZ DIHHN  EX.@V URIAHAH DG
HOKDQRH/LOMSHIRCDOWN.@Y 6KHLYNQRZ Q | RUNKFRHM X@
HP SRZ HIQ) LQAMGXDYVR QDYLIDMWHFRP SOf MEVR WH
P RGH.Q JREDOEXMGQHN DQG RU LOMSHIRQDOUHDARQKLS
OQBHEH

$ GHRD IV GHEFDMS R KHSIQ) KHJ FIHOV UDFK Q2
KHIKW DQG EUHN WWRXIK EDWHY + HJ XQZ DYHIQ)
FRP P IW? HOMR SHIRCDOJURZ W DQG GDGHIKLS H FHIBGAH
KDV P DGH KHJ D \RXJKWD \WUNSHDNHU LOMCDWRCDOFRDFK
DGWDLH

,QWHUQDWLRQDO /DZ
&ULPLQDO ,QYHVWLJDWLRQ
&RUUXSWLRQ
'HPRFUDF\ 5XOH RI /DZ

1*2V B6XSUDQDWLRQDOV
9LFWLP 3URWHFWLRQ 6XSSRUW
7HDP /HDGHUVKLS

7UDLQLQJ OHQWRULQJ

7DOHQW 'HYHORSPHQW
&RDFKLQJ

$GYLVRU\ 6HUYLFHV
/JHDGHUVKLS '"HYHORSPHQW
'"HFLVLRQ PDNLQJ 30DQQLQJ
3URJUDPPH ODQDJHPHQW

OHGLD (QJDJHPHQW
6RFLRHFRQRPLF

L] e o o o o L] L] L] L] e o o o o L]
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<RX KDYH EHHQ SDUNR VKH SIRHPXWRQ LQ VKH
' RP LOIF 2 QIZHQ &DWH LQ WMH ,&& +RZ Z RX@B \ RX
GHVRUEH VIKH VL QULFDQFH RI VKLY FDVH LQ ViKH @MU HU
FROW] WRI LOVLRDARQDORUP LQDONKWMFH'

7KH 2 QIZ HQ FDWH KR®V \LJQU LFDQMP SRUBQRH Z WIQ
WH EURDGHJ GQOFDSH R LOMCDARGDORUP LCDOMMAFH

7 KHWIDOR 2 QIZHD DIRWP HUFRP P DQGHULQWH/ RUGV
5HMEQRH $WP\ B 5%$c UBSIHHON D FXADO NS
WZDO/ KREQ IQAVIGKDY DFFRXQEE®! IRU WHU
DRAMRQY GXUQ) DUP H3 FRQARW 2 QIZ HD | DAHG FKDUHY
R ZDJRJIP H/ DQG RUP H/ DIDQWWKXP DQW  LOFXAQ)

PXWEU HMYHP HQW DG IRAHG PDUWDI H DPRY

RMHY +1IV FDH XQGUARUG WH  LOMED MRQDO
FRP P XQWV FRP P VP HOAWWR HQXUQ) WDASH.SHADRY/
R \KAK DARAMEY DIH ELRXIKWMR MVAFH EXWIWD\R
DARZ H5 WH FRXQ@W YIEWP VR WH/ 5$ FDP SCLIQD Q
RSSRUXQW R EH KHDLG DQG VR REILQ MWWFH DG
UHGLAW | RUWH DARAMEY FRP P MG DIDIQWMMHP 7 KH
FDVHKLIKQIKWG WHFRP SGf IMEVR! LOM CDARQDOMAEH
X \WMP V' FKDEBQIHY @NH GHD) HG MVWAEH WH IOMSD. R

SHOFH DQG MVEH DQG WH QHHG | RU DRRRXQEELDW 1RU
FUPH/ FRPP WG B\ IQAVGXDY WDQMRQAQ) 1RP

YIFAP VAR SHSHADRY/

' XUQ) WH SIRAHEQIV FRPS®] MKXHY/ UHIDEQ)
IQAVIGXDO FXGDEMN DG WH UKCELOMARQ R
SHEHADRY ZKR ZHH WHPVHYH/ YRMPV R
H SGRVARQ DQG DEXVH ZHH FRMGHHS 7KH QHG R
KRS | RUP HJ KIS \RTIH Y DAFRXQEE®! | RUWHU RUIP H/
KDG VR EH EDDQRHG Z LW WH FD@I RU UKCELOMARQ DG
LHOMDARQZ MIQWHFROM WR WH/ 5$  RQTEW

)IQD® B\ EUQIQ) KK D KUK SWRIGI ADH DV
2 QIZ HX/VR \WDO WH LOMODARQDOFRP P XQW KDVVHOW
D VARQ) P HADJH WDWSHSHADRY R P DW D WRAMHY
Z LOEHKHTS DFFRXQEE®! RUMHUDPARQY

(',7,21

' RPIQF 2 QIZHD ZDV IRXQG JXIOW R FUP H/
IQFXAQ) Z DJ FUP B/ DQG RUP HY DIDIOWWKXP DQW  1Q
1 RUNH.Q 8 JDQED EHEHD DG 7TKH ,&&
$SSHY &KOPEHJ FRQUPHS KV FROMAMRQ DQG
VOMPGKP VR \HOW1Q SINRQ 7KLY \HY MD \D
GAMLHOV R IXWWH FUP H/ DQG FRQMEXWY R \WH

SUIHHMRQ R P MU DARAMAY 1Q RMHU FRQ @RW] RQHV
DURXQG WHZ RUTS

© HH WHH DQ. XQLTXH FKDAQIHV LQ SURVHRXWQJ
2 QIZ HQ RQ FUP HV DI DLOWAKXP DQIW DQG Z DURIP HV
JLYHQ KLV EDANJ LRXQG DVD | RUP HUFKLAS VRGELHJ

3IRHPAWY ' RPIQF 2QIZH) RQ FRUPH/ DIDIQW
KXP DQW DQG Z DU FUP B/ SIRHIMG XQTXH FKD @IH/
GH W KV EDANJURXQG DV D IRPHJ FKI@G \RTIHJ
2 QIZHYD Z DV DEGXPAMG DAVDURXQG QCH \ DY R DG
UHFAUXWG DV D K@ \RBHJE\. WH/ 5$  DQG KH LRH
WURXIK WH UDQNVVR EHFRP HD FRP P DQGHJ ' XUQJ KLY
WIDO KH DUXHG WDWKLY H SHIHCRHY DV D K@ \RTGLHU
DQGWHEKEQ' 5$ UHIIP HBIWKIP Z W QR FKRIFHEXW
R FRP P VWNHDRVKHZ DVDFRXHG R

7KH FRP SB[ MK/ R WH FDH DIRH ILRP 2 QIZHQV
GHHOH VWDMILY/ HSHADD P HQMO LQFCSDAW DG
GXUAW ZKIFK KH XVHG VR DUXH IRU H RHD RQ 7 KH
5 RP H6VDMWM JRYH.QIQ) WH, && RXVIQH/GH HOH/ DN
FOQ EH XWG B\ DQ DFRVHG 2 QIZHQV FDH WDMVHG
TXHMRQY DERXW KRZ IDRRY @\H GXUAW DG KW
ECANIURXQG DVD | RUP HURKLAS \RTLHUMKRX@S LP SDAW
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\HOMCAQ) FRMGHDARQY 0 HQEOKHION H SHIV |LRP
ERM WH 3IRFHPMRQ DQG WH GHHOH \MMILHG
H WIMLYHD EHRUH WH & RXUMRQ WH P HJBOFDSD BV R
WH DFROHG DAWHWP HR KLV FRP P DRQ RN WH FUP H/
DEBIHS

) XUMHP RH WH FDVH KLIKQIKWG WH QHHG IRUD P RIH
QOHG CBSIRDK 1Q [OMDARDO AP IO @ Z
HSHADD 1Q AWMIXMKIQ) EHEHD IX®D G SD WO
GHHOH DG FRMGHIQ) IDPRY @H GXUAW 1O
P MIDAQ) SXQMKP HIW 7 KH MGIP HOADOR HP SKDV] HG
WH FKDBQIH/ R GHDHE MWAH 1Q IQMLDARDO
FUP LQDOSIRAHHAQIV DQG WH TP MMRQY LOMLDARD O
FRXUV IDFH 1Q SWRVIAQ) [PPHIDM WHSRQH R
DARAMEY

7 KHFRP ELQDARQR! | DRRW/\KXAK DVKLYECAND BXQG DVD
IRP HJ K@ \RTIHJ WH HMLFDO DQG GIDOAGP P DV
HDGEQ DFRXQEEMN GHHOH WDMIY DG
VFOMAQ) FROQUGHDARYY DO FROQMEXWMG R WH
LOMIAKAQ) DQGFRP SBf GIDAMKXH/WDAFDQ D MHZ IWLQ
WHVFRSHR! [QMODARGDCRUP LCDOMMAFH

"RV IW PDNH D GIIHHOAH ZKHWKHU 2 QIZHQ
FRP P IWHG WDSH DV D KKL@&G VRGIHJU Z1AQJI® RU
FRP P DQGHG VR GR VR B\ KLV \XSHWYDRUDY' ,VKHWR EH
FROMGHHG DVD YIPMP RUDVD SHEHWDVRUE\ @7 "

8 GU IOMDARDO @  LQAYIGXDY AQ EH KHG
FUP LQD® WHSRME®! RUWHUDRARQY [QFXAQ) CRVR
WSH U WH DUH IRXQG R KDYH DAMG Z W LOMIVRU
NQRZ ®GIHR WHRUIP H , | 2 QIZ HY FRP P WG WHUSHY
DQG RWHJ FUP H/ ZIAQI® NQRZIQ) WH QDX D G
FROHTXHA R KV DAMRQY KH FRX@ EH KHB
LQAYIGXDI DFFRXQEE®! | RUWRH DRW + RZHHU UL KH
ZDVFRHAG RUIRAG B\ KLV \XSHIRWY\R FRP P D §
KLV FXGDELON P D EHP IMWIDMG DQG KLY DRARQY FRX@
SRMOADD EH FROUGHHG XQGHJ GXUAW RU D LHXOVR
XQDY | XCRGHY
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7KH QUWAPARQ EHEHD ZKHMHU ' RPIQE 2 QIZHD
FRP P MG UDSH DV D K@ \RTHJ Z IAQI® RU XQaHJ
FRP P DQG WHHRWH KHIS LJQULFDGRH O WH FROM WR
KLV SURHRXMRQ |RU FUP B/ DIDIQWAVKXP DQW D G Z DU
FUP W/ 2 QIZHD ZDV FRMPMS R QXP HRXV FKDUIH/
IQFOAQ) WDSH \H XDOVDYHY  VRUMUIH DQG UHRAKIWR HOW
R KU \REHY 7 KHGHHQHR GXUAW ZKIFK 2 QIZHD
WDVHG GXUQ) KLY WIDO KIQIHY RQ WH DLIXP HIMMDAKH
Z DVFRHA-G LOR FRP P M) WHH DRV GXHVR WU-DWVRU
IHDU IRU KIV @H + RZHYH) WH FRXUWGAG QRWDFR-SW
2 QZHQVFOIP WDWKHQYHS LQ D WIWR [HD U QUMDG
WH & RXUMRRN LQR FRIQ] DORAHKLY Z Q) SDIAASDARQ
LQWHRUP H/

7 KH VHOMCAQ) MGIP HQAZ DV WHHRH EDWHG DP RQ
RMHU FRMCGHDARYY RQ ZKHNHJ 2 QIZH) DRAMG
ZIAQIO® RUXQGEHARHARQ LQ FOW QI RAMH RUP H/
: KLB! \RP H DUIXHG WDW2 QIZ HQV EDANJURXQG DV D
IRPHJ A \RGBIH \KRX@ EH FRMCGHHG 1Q WH
PMDARQ R SXQWPHW WH PDWUW RSIQRQ
HP SKDM] H5 KLY DRAYH UR®! DQG Z LAQIQHA/ VR SHSHADM
DARAMEY GDAQ) R KLY FRYPARQ DG HOMAQ) \R

\ OWR! P SUNRQP HQW

QO WH ROMWR WH @7 ' RPIQF 2QIZH) LV
FROUGHHS ERW D YIEAP  DQG D SHSHADRU 2 QIZ HQV
FD,HSU'M-QNDFRPS(B[ MMYDARQ DV KH ZD \D IRWP HJ
KOG \RAH) ZKR WXIHH DEGKFAWRQ D G IRALG
UHFUWR HOAE\ WH/ RUGV5 BIMBQRHS P\ B 5$ ¢ DG
D UHEHORRP P DQGEHJ URSRQMEG IRUFRRP P M) VHIRXV
FUP K/ DIDLQWKXP DQW DQG ZDUFRUP K/ $ VD YIFWP

2 QIZHQVKIMWRY DV D K@ VROIHJ \VXEMPMSG VR YIRGOWV
CEGKAMRQ FRHHARQ P DQASXOWRQ DQG LOGRAMCDARQ
B\ WH/ 5% VDINQRZ BGIHG + LVLE DAD\ RXQJ
e 0 CTAENC (v 1o LA

ICARY WDNZHH VINHD LOR FROMGHDARQ B\ WH
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+ RZHYHU GHSIWM KLY YIFAP ] DARQ 2 QIZHD ZD \DOR
KHI DFFRXQEE®! |RU KL DAMRQV DV D SHSHADRU R
FUP H/ DIDIOWVKXP DQW DQG Z DU FUP B/ SDUAFX@UD
FROUGHIQ) \KFK FUP H/\RRN SOFH Z HDIQR KLY DIH R
DFFRXQEELDN

" HMP IQQ) ZKHMHU' RP LQIF 2 QIZ HD LV FRMGHHG D
YIFAP RUDSHSHADRUE\ @7 LVFRP S®] , WE-SHIGVRQ
YOURXV ICARY LQFOAQ) WH \SHAILEE FUPH/ KH
FRP P WG KLY URBI Z IWILQ WH/ RWGV5 HIMD EH$ LP\
b 5% c DQGWHRLRXP WEQRH/AKURXQAQ) KLV DRARQY
,OMCDARDO FUPIQDO @7 CANQRZGGIH/  WDW
IQAVIGDY LFXAQ) FKIG \RTHY M QEH KHIB
DFFRXQEE®! | RUWHUDPARQV L WH  DUH 1RXQG R KDYH
DAMG Z IW LOMARUNGQRZ BGIHR WHFUP H/ IRP P MG

e & )VEQ)V'ag"uka"
av @)u$ LE! a & &"

k 1Q
Ju 11GQWM A UQA] WLQ )u

UBM QX W Wag)"a 1U"@
A'a ABEBBAa@EQERIB) "1 UAYE
UBEN &) wa" lal® H

7KH FDH XQGUFRHG WH FRP SB[ MW/ IDRHG B
LIOMCDARGDO FUP LQDO MVAFH MWV 1Q D GLRMQ)
IQAYIGDY OH 2QZH) ZKR WIQMRQGG IR
YIFWP KRRG \R SHSHADARQ ZIWIQ DPHG JWRXSV
(IIRW R DEGHN KV YIRAPJDARQ E\  SWRVIAQ
S\ FKREBILFDOKSSRWADQG | CAQMAQ) KLY UKDELOMARQ
DG HOMWDARQ 1OR \RAHN PD EH SDWR WH
ELRDGU HERQH DG FRMGHDARY 1RU LHXRUIDAYH
IVAFH EXWMGQHYHINHBWW GG QRAGHADRWLRP WH QHHG
R KRG KIP LQAYIGXD® FUP LD UHGRME®! | RUWH
FUP H/KHFRP P MG DvD UHEHOFRP P DQGHU
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+RZ ZDV HYLGHOFH SHUBIQLQ) VR FRQIQRAMHDWG
\H XDOYLR®IOFH 1&569" JDIKHIHG DQG SUHVHOWG LQ
WH FDVH DQG DUH WHH DQ\ VWP RQLHV RU WRUHV
VD@ V\D @MWALJ LP SDPARQ\ RX"

* DIMHIQ) DQG SIWHOAMY) HMGHFH UHDWG \R FRQ @RV
UHDWG \H XDOYIR®OAH LQ D FDVHEHRWHWH , && FDQ EH
TXW FKDOBQILQ) DG FRPSE| 7KH P XGMTAW R
CARY GQYHMH DQG \RPHAP HY IDUIQI GFDARYY
OQYXH EDWHY DG @GN R IPPHIDMW
GRAXP HQMARQ DIH MW\RPH R WH P RWREY RXV
ROBQIH  LQYROHG 1Q GREXPHMQI  LOMID IRQDO
FUPH/ ) IQAQ) YIFWPV Z 1A R WA\ FDQ DOR EH
TXIW GXQWQ) GXH R FXOMXUDOWERRY DQG WHGMUHR
WH YIPWP V VR SXWWH SDWWVEHKIQG WHP 6RPH R WH
YIFAP V DUH DOR UHXPVEQAR WA LQ FRXUAGXHWR 1 HD U
,Q DSSURCAKIQ) Z IMgRMHY VR WA FDUH P XWAEH VENHD
VR DYRG HHWDXP DWIQ] \XWLYRY DQG VR SWRYIGH
XSSRUWMR YX@HIDE®! YIFWP V 1Q FRP SCDQFH Z W WH
LOWAXP HQVR WHFRXUW

, QWHFROM VR WH, && JDKHIQ) HMGHFHSHIRQQ)
VR FRQ CEAUHDWEG \H XDOYLRGBGFH | RUSURHRXWRQ P XV
EH GRQHLQ D \HQMYH P DQQHUZ MK UHIDUG VR WH\D 1A/
QIQW DQG ZHDEHQ) R WHYIFWP $ UAFBI R WH
5RPH 6\VDMM SWRVIGHV IRU WH SIRMURQ \DIHV
SUYDR DQG ZHODEHQ) R ZMgHAA/ DQG YIFWPV R
VHXDO YIRBQAH 7KV PD  LQFXGH DQRQPIW
SVHKERQ PV DG FRHE GRRURUSUYDM\HMRQY GXUQ)
WP RQ : IMHV SIRMARQ SLIRILPV PD. DOR EH
XW HG R \DHIXOUG LQAYIGKOY Z KR |HU USUMIY RU

UHEIDARQ | RUSLRIAQ) WP RQ

: KHHGRRXP HQRY FINGHAH LY IDWHHS DV SDIAWR WH
MMGHAH VR SIRYH \H XDO YIRB{AFH FUPH/ SWRSHJ
CREXP HOIMRQ R WH FKOIQ R PXMRG. [RU SK\ D O

MGHH IV RXHDOWR BMEQK W DXWHOARW D G
UHIDELON
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7 KURXIKRXWINMH I DIHIQ) DQG SIRHIMMRQ R HIGHGRH
WY HAHQADOVR DSSURDFK YLIEWP V DQG \KUMYRWY Z W

VFOMYW DQG HPSDM FROUGHIQ) WHU WDXP D
7UXP DIQRWP H3 SRR/ \KRX@ JXICH IQMEIOPARQY
Z W \KUMYRY DQG LQRP GHAMRQ P DNLQI WURXIKRXW
WH GIDOSIRAAW 7 KXV Z KIOWIDKHIQ) DQG SUIHHAQ)
HMGHIH RQ FRQ CRAUHDWG \H XDOYIRBCRH EHRH WH
,&& FDQ EH FKDODQILQ) WH &RXUWWKDV SWD WAHG D
VOIYH  YIPAP FHQME  DSSIRDK  WDW  HQWUWY
DFRXQEELON ZKI® SURUWIQ) WH ZHDEHQ) R
KULYRY

YDVHG RQ \RXU H SHUHQFH ZKDW DH VMH P RW
SUHYDBIQWSK\ MFDODQG S FKRERI LFDO FRQVHT XHORHV
IDFHG B\ P DB WXULYRW Rl FRQIQPMHIWG VH XDO
YIRGIQFH 1&569" "

&569 FDQ KDYH SIRRXQG SK\ IFDODQG S FAKRBILFDO
FRQHTXHCAHY IRU P DB \KUYRY © KIBI P XFK R WH
IRFXV RQ &569 KDV KIMRUFD®D RHOMMHS RQ |HP DB
\KUMLYRWY IMEYBXHOADOR UHFRIQ] HWDWP D IYIEWP VR
WHH DARAMEY | DFHHTXDT COXQAQ) AKDEBIIHY DV WHU
IHP DB FRXQMSDWW  $ @ RW DD WH SK\ \IFD ODQG
S\ FKREBILFDOFRQHTXHIAHYIDAHG B\ 1HP DBIKLY YRWR!
&569 DUHDOR IDAHG B\ WHU P DB FRXQMSD W DQG
HYHQ P RUH\R FROUGHIQ) WH S\ FKRERILFDCFRP S®f LMEY
R WH PDBl HR 7KHH SWFKR®ILEDO HIHFW FQ
P DQUHMDV 376" Z W FRQMTXHIMK P SWRP V \KFK DV
|@KEDAW QUKW D/ K\ SHDURX\DO DQG  LORP QD
0 RWYLFAP VV DOR WWKIJ®! Z W \HYHH P HD GXHDIM
WDXPD DQG WSIFD® H SUHAW IHHIQIV R DY lHW
GBHMRQ DQG KRSHBMWQHW 2 Q D ZIGHU \FDBI WH
S\ FKRBILFDOLP SDRARQ \WHI TP LO® 1V DAR WIQULD @DV
WH P DB YIEAP V[ LHTXHO® KDYH WKMALKKHY Z I WHU
SDUWEHY DQG GLILEXOV 1Q HMEQKIQ) LOAP D F GXH R
HHAABIG M XQRARQ DQG BWR! \H XDCDURX\DO 7 KHHDWH
RIWD D UIRXOVR \KCP H RU SHRHYHE \KDP H Z KHH WH

P DBIYIEWP \WWADH SHIHJAHY D SURIRXQG VHOHR RWR
P DWFXQQW HHR Z KHY QR RCHIQWHIDP 1O RU
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FRP P XQW LVEZ DIHR WHVH XDOADXP DKH WITHHS

$ERY ZIW WH SW FKRBILFEDO FRQHTXHIH DH WH
\RADORKDIBIHY WH P DB YIFAP  JUDSSBV Z W DV KH
VWKIJGV Z W DQ RYHZ KHP 1Q) VHOH R UHWPRQ DQG
WP D DXRADWG Z W \H XDOYIRGQFH 0 DB YIFWP VD M
RIWD HARGRP LFD® FKDEBQIHG DVWH \WXJ JBIZ W WH
DELON R L.OMIUDM DG IXCRARQ CRIP DO R HIQ D
@MQ) 7KH P RUWWRWD IWKIJ® Z W \RADOLMRDARQ
QUKW FRP P XQFDARQ QLILFXOV DG SW FKR®J EDO
QWY , QH WHP HFIDW WH  FDQ DRARXWIMHUG AN
B\ WHP \HYH/ EHRP IQ) K\ SHUDJJWHAIYH LQ D EIG \R
USUW WHU SWRKRBIIFDO GWHXY 1 RW R EH
RYHEBRNHG 1V WH SK\ MFDOWDXP D \WWDA/D FRP SDQHY
P DBI WDSH 9 LPWP V FDQ \KITHU ILRP @FHIDARQY 1Q WH
JHQWEO DUD  IQMDO IQWUHY  UHAEO SIRDS\H D G
\H XDO® WDQWP WG LQ HMRQY LGFOXEQ) +,9 EHD XH
R WH\H XDONRBOAHWH H SHIHCRG

/ INHWHUI HP DBIFRXQM.SDUN P DBIVKUMYRWR! &5 69
QHHG FRP SUKHMYH \IKSSRUMHIYLER/ WDAD GUAX WHU
SK\ MFDO SW AKREILFDO DQG \RADOQHGV 7 KLY LGFOGHY
DFHY \R PHIAO ADH P HOEO KHOOM \KXSSRWV

SUFKRRADD FRXQHIY DQG  GIDO DWMEGHH

5 HRIQ] 1QJ DQG DEEAHMQ] WHHRKDQIH/LVRXAD @)
SWIRYIAQ] KRDMWAF FDLHDQG \XSSRUNVRUP DBRIVXUYLY RVRI

FRQ CRAUHIWG \H XDONRBGH
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